




(m) In written communication, effective
listening is vital.

(n) Two-way communication does not allow
any scope to ensure that the intended
message of the sender is understood
by the receiver.

(o) Fonrial communication has nothing to
do with the line and authority of an
organization,

(p) Electronic mail is an important oral
media of communication.

(q) There is no difference in the
pronunciation of l^guage of different
countries and regions.

(r) Jargon should be avoided when talking
to someone unfamiliar with the subject
matter.

2. Answer any five of the following: 2x5=10

(a) Mention two merits of oral
communication.

(b) Why is non-verbal communication more
reliable and more effective than verbal

communication ?

(c) Write a short note on 'feedback' in the
communication process.

(d) What strategy should be implemented
in drafting a sales letter ?
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(viu) Give the antonyms of 'condemn'
and Tiumility'.

4. (a) Answer any two of the following :

10x2=20

(i) What do you understand by 'noise'
in communication? How does it

affect the flow of communication ?

2+8=10

(ii) What do you mean by 'formal'

communication ? Discuss its

advantages and disadvantages.

2+8=10

(Hi) Write short notes on: 5+5=10

(1) Umitations of written

communication

(2) Limitations of oral

communication

(iv) Write an essay on the
paralinguistic aspects of effective

. oral communication.

(v) What is a memo ? How does it

differ from a business letter ? Cite

at least two differences in support
of your answer. 2+8=10
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(b) Answer any two of the following:
10x2=20

(i) Draft an order subsequent to your
telephpne conversation with a
stationary items supplier for
despatch of a particular kind of
register.

(ii) You are the Managing Director of
AC Enterprises Ltd. Write a
circular letter to the employees of

,  your company regarding the
opening of a creche and enumerate
the equipment and services
available therein.

(Hi) Inform your supplier, M/ s. Plastic
Zone, Hyderabad, that the plastic
containers supplied to you are not
up to the quality of the samples
shown. Write a complaint letter,
suggesting cancellation of the
order, if the claim is not adjusted
satisfactorily.

(iv) You had attended the AGM of
Mahanadi Coalfields Limited. Draft
the minutes of the meeting. Your
answer should cover the following:

(1) Nature of the meeting
(2) Date, time and place of the

meeting
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OPTlbN-B

Paper : BCM-AE-1014 (ASM)

(Assamese)

(Modern Indian Language )

i I 9m % W0t) :>xio=bo

(45) I

(^) R^aej-^ 4T ̂ ^0^ |

W . (,*spi£ivs cstM

fi<lil I

I

W) 'RR^' *1^ ^ ^1

(■^) c£)^ ^51^,
^5rR» 45t^ 454R R^®t ^5}tf^ R4 I

(^ £lR)c<in'S^5 £lR)c<in-s 2i\svs<p\sH smn^^rfei
(^) ^sf -3^ (TIM

45t<l

(^) ^^ai^rc<i 43^^ ^PiH ^555^

(^) ^ *1^ 2ir?it^ ^ I
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(i) (M^ (?it^tt^^ wfi: c3sit^ 2r»rt^

(^) ̂ ^rt^Rfcj^ ̂  ̂ ̂̂>iR
^lPi*?^f, fiPS ^iccilcHl"^''^fl1?rf R<ifi'^

(«t) ft <lji^C.il SlI^WtH 21^ SlftC^IW
c^rtz;^ I

(\s) ^ <U^^f

<?^<\ l

(Hi) ^ %wijt ̂  ^fi<P9i*it,
Si^Wf ̂  .<l1^l(»<lh C5l|\sH<pei<P ^Rt I

(Tf) ^ ̂ casn^ 'SH^ -slt^ ̂ 1

^ I ^0^ ft?rt .2i^5PT^ ftKr s (1ft (:^5/237r

(^) (^ri^iM^ij^ ft̂

(^) ft̂ ^ ̂  c^ ?
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^1

(^) WTttw ^ ?

C^ ̂9f 1% 1% ?

(1?)

(^ ^?:5^^i^ ' #Rsi ̂  ̂  ?

(w) t% ?

(^) ̂ ^J\G1<P £|R)C<11*H ^^1^ ? '

(i£}3) ^ I

vs I vsq^ Rc<plcii olR^i sfsK t^r^ s <ix8=^o

(^) 2l@^ ̂5n^*l3f1?[
F$^#Ntl

(^) <(i1«ti^ ̂  1^ I

(^) 1^1^ ̂Bl'vbl'Gjvs ^iR^qci^Int I

(?^Gi>i^;^ 6^4> ̂5^5^115^ ̂ 5^ I

(^) ^scl^ *l^(.<P^t o

OTWM,
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(5)

^FlH 1^ I

(w) c^

8 1 Rc<t^iMi ̂  £1^ 9^ s ^ox;^=;^o

(¥) cm^tiTTTf^

^ ̂ST^^rtTT^ 15^ WitH ̂  I

(^) 1^^ ̂  £fFR->l^^il ̂  F^
^ %R t#i%P1^ 1^ I

(9f) £|R>(.<i^th<^ eiR)C<iw
>Qcf|^^ 1^ ̂  1" 21R)C<1W

ft ft ? ̂5rR:5« ̂  I

(^)" ̂ cspf -sHlk^ii ̂ >i91ii[ c^
^ (Tft ft ft ?

(^s) "<m\^ (7n*it^ ̂ w«u ̂  sifttm w
l^pFo^cR ̂  ^srftft

wfiTRs wf ̂  r

^^11^ wn?r

^1
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/

ws to toN -51^ toff % '
iox^=^o

(<13P5 JTpt-R<p.iH lonR c®^,
^•ip—4'^ flf5|^ I)

(^) ̂ 5ffe <pcqw *ff«ri^ R^s ̂ •5t^ (iif
I'M R^f^ ̂15^ 2|^|»t

•sfllj:^! ̂  jtt^ ^5^^
4P ̂l6<(ltH P[ I

W ̂  c^spTR imift^ sm stMiiTi^
Tsppt ̂  %lRlIl %IH P;<[ £tc?n®f%

pi«FT p %fi;<i c^n?if ,£|f5
*(Mt a^isnwi ii)P'6||6<ii*< P!

(1) ^jR <ih "q*^! <5[S|3ri^ CPR-a >£itC^F3r5
c^ R<iWii«( <iiw Rl?.^ 51'^ ̂1^ f^^rt

(P •i»l<llll^s «m Cisisp

% 511^ StOTSR ̂ 1 5,^
1%lR •'IRW^ W'p §5ft5t 4t!R 9|5[ I

(®) ̂  ^ !!ip %t^ gr«i'Rci?H m
^ 1%|%| C5i?n^

^ftwf^ ̂  toll I
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OPTION-C

Paper :BCM-AE-1014 (BEN)

(Bengali)

(Modern Indian Language)

i I ^ s (c^ f^)
^x^o=bo

(^) "Sivotw,

^5itf^ c^rf^tnTTf^t ̂  I

(^) ^ i

(9t) ^5rf(::4^£R®t i

(^) SfC^rTSR ̂ ^1

(^) ?i^«t ̂  c«T^

(■&) 2lt^c<in'^c<P "Report' I
(^ '5>tiN8?rt^<>iar^ ^£1^ srtjw
(w) "Wil^ ^?rf

(4f) c#l, #i® ®W?i
^1 * •
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/
/

/

(>£i3) *1. 1 ̂  ^ I

(%) asMsijsi frt^

^1

(^) 'cetosR' wtR^ cnf'ttwK^m <iR5 c#.|5j |

(T?) ^ l

(t) csit'fim'ra ^«iT ̂
I

(^) ISRSSPT isnpfxf af^cqifc^ Sl1%5^tR?3^

w«it snw am5f%^ iri^i

(«t) (?Nm ,5„,^
I'^R) >0(«HJ\s»l I

(?) *piijg ̂  I

^11 ^ ?^8 g

(?) C^iWt g Xi-'W'ijI^'qi C?T?It5[tit
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(^) "*1^ # I

(^S) ^ %Tfl^®f fft^ I

(^) c^ (M7n ̂  2m^

(^ l^iR^ ^ ctil^ (Tifsn^^f ^ c^
^ c^ c^m ̂

^r6<ilH>Hj I

•(w) ^srR:^^ C5^^ cw 1^ csi^
2CTSR, ̂  (TT c^5|^ fiiicsm <r:;^ i

(^) *1^ ctrt^
C5TC^I

(^) <:?r ^ £R:i?n^sr%m
<pwl I

vo I ^-#11^ sW'Qfe % ((jf cmmt 5/^>
<^x8=^o

(^) OTlPl^ . C#1*R
"sm^lMt I

('^) ^«:5iT ^pTRi^ ̂  ^sncsriBJit
^1

(?() ^?5Tt *lwrQ1I3 tfPiw *ic^
'tT'Q I
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^CcllHT I

(®) R?iPi.R|vo ^ co^ g

1^, %H, ^j(#Tm

(■^) <l\i^\st I' <\^^\ £}^^

(^ PowerPoint ^ ? —

\

(W) C<1^<1 ^WT vgcT \sH ^ItcllbHf I

8 I fi jJPlRj^ SPSl^l^ ipftQ g ^^5}W ^tWf^)
box8=8o

(^) Sl^stpps ^lll^l^<1
.  Witf^ £lR>ilc«H<l (clerk)

(^) £1R>c<iiw^ vQ 2lC?rpSr%^
^srtMb^rr^i

(^) i£i^ ^5rrpf*f I

(^) C^OfSn^ ^5^fi«^j|ciCiJ^l 2(1%^
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^srtMtMt W I

.(^ C<MWi 2W®t w^
>i\^<p Tj^fert R<iij<p ^^i<prS ^5rpT*f £|R)c<jw si^^
^.r

(^) i£l^ 91W^ #1^"^ £i^ ̂
.  fer ccTC^i

^1

(i£|3)

^5[n:5TWf ̂ 1
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OPTION-D

Paper: BCM-AE-1014 (HIN)

(Hindi)

(Modern Indian Language)

1. . Pi^rcnRga ^

1x10=10

^ ̂ oqrw tl

C^) chi4d41 ^ "3^ im ti

("T) ̂  % Rrl^ ^|c|i^4chdl I

.  (^) "51^ ^ 11

(^) "^cm: ̂  Tir^^FT ti

(^) ^ TnKqrr f I

("^) "5^ ^ m ti

(■^) *i5^iohi ^ evaluation f |
(IT) tl
(^) qTTO tender f |

(Z) oqq-Hiq ^ I,

(3) %g 1^* ^iieil'l Tsnzr "^T^^
tl .
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(^) ^ 11

(Z) tl.

(?T) Circular "^rfw^r f I

(^) ^ 3^-13^ tl

( «T) -qftfw letter # I

(■^) qiqi+j5n<=t> report f I

2. rHHrdRdd ^ i%#* W 3r?^* % :
2x5=10

(^) ^ ^ ̂n?q4 t?
C?^) l^ci^ "SraiR % ^ I
(^) c[Tf^ MS ^ cficq^ t?
("Sf) ^Tn^-3qiiPi°r> ^ ^ aicnJ ¥l
(■^) "yiMJi % f^rfer ¥

■?TFT "3^ chlpJl^ I

(^) ^ ^ ̂n?q4 ¥?.

(■^) arfhr^ifW ^ witt^ ¥?

("51) <H4iQl ^ ¥ ?
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(^) ^ :^* ,

3. rHHPdRdd ^ :. 1x5=5

(■^) /i-^? IdMild RriRd'ij :

3r^, Tim Mrd<^d,
37R»T, ■^, o^d^lRch

(■^) W'gmrf ^ : 1x5=5
(i) ^ I
(ii) ^ ̂ I
(Hi) 'sit % "^jRTPITI
(iv) pKpici a<5 m^RT I

(v) -m _'^mTI

(vi) IT«T ^ I

(vii) ^ -sipiTi

(mii) ^ % _mRT I

(ix) -^ST -^i

(x) crari
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4.

("n) ■^* qqlci^ :
1x5=5

srfe, ^ -qft^,

("ET) rHHrdPsId 31^ ^ :
1x5=5

■qferfW

■53RT4T

HI4^<

chl4d^
yRi4ia

■?fcRT
Sil-cj-qiRcJi

•RT#^

■rRt^ .

"^TRT^

31^
HiRqiRch

dR-WiK

■R#^
sJlsqiRch
RiRgci

RiHldfed #* "5^# % "3^ "folfelT :
10x4=40

(cfT) Rm)j # 37TR^ ^ 3TRT4 "I" ? ©qiq^Hifqcb
Mi ^ ̂  -RTtR# I ' •
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^  ̂ wr fe-fe ?ZTH
aiio|iii|ch f 7

(^) 311^^1 ^ ̂  t ? T^ sn^ -q^r ̂

(^) ̂iln'cilRch 'tlHlquf ■:^' 3fcR
t  <icll^<u| I

(^) °HiMiRqv ^ afk ymiRich -q^r ^ afcR t
1?^ I^TfM I

*

W qiRlR^ch % 3Rr^ #T ^ ̂  Tjq q^t
■?nte "SIT f ■^* f^ii^ I

W ^ qqr.^RRfT^ T^ vp^y =b<^
I

(^) PowerPoint ^ ̂ qqr ^ ii
Rb'H-Rhtl TRTPt ^dl % <iqi^<.u|

Rl<Sll I

(IT) qft tl"
^TRfTT qrc RrlR^^ I

(^) ^T^ -qTcif tR ?2TR
^TT^^qqr t ̂?TRfn ^ I

4(Sein-l/CBCS)BC%AE/MlL/G 24



OPTION-E

Paper : BCM-AE-1014 (BOD)

(Bodo)

(Modem Indian Language)

Answer in Bodo.

1. JII^nPh Tsra

:  1x10=10

(^) 4^hnn8tftRt arni^Ti? %;i

(H) -qtosTRSM itoHFT fer 1

(^) Tr?§tRT ?

(^) ■q^Pff5TR8TFlpT %TTRi I

(^) ^iRii^iR t^uRi "sn#! I .

(^) dl^^H RkinPi "3^ ?

("^) ^irfW 3iR>5T^n^
.  2fTfe^ idiHMfl ?

(T5T) ^ ?•

(IT) f^HI4l®l "fn^ Idnnfl ?
(^) ^i)dl®l^ (adjustment) cni^^inPi 3Ti^?nf

f^l
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(z) ̂ STT ^ ?

(3) '^IdinHlR ?

(^) RrKHMpH \

(3) "#[1 Pd^HWpl #7^ %T|

C"*^) ■^' TT^ T^ /^nFT^* RkmIHN "5^
sffpTOtWfWT I

(3) tmPt 'HyuMiH %?: i

(2t)^8wR: 3TFrg litWf g f^ i

C^) 7|TTRlft 37n|«Il^ fer I

2. "WrPt lif^q^kPi wnf^ #rt "gsnt :
2x5=10

(^) -q^ Tfl^ -f^l

(^) "^TRR^iT^ ^qWnix '^\ ?

(^) dl^vjiwdl TIT ?

(^) %T8M ^NNHliii TIT ?

(^) 7|TTT^ ftpsigR^

("cf) "^1^ "3^ -qi# ?
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w f^i

(•^) ftpSljPM SFFJPt 1 f^l

(^) rd<HMtl«dl ̂  WTPjt ?

(^) TRMf^ %it ̂8it Wfmt ?

3. JII^nIh Wrfe-'^OT HiiSPi fdT :
5x4=20

(^) 15 ^

(■?§) y^lWlR 4^h^31I«i8TFTT itt ?

(IT) "hitoft ^ ?

(^) >-biRdi^ HWiilHHN ^tt ?

(^) TIT ?

(^) "qMT "4^ "ftpSTgRTTT

(^) M^HNNPi ttI^^

(TSf) MiHHWpl cii^>3iHdil fdT I
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4. - wrfe "^afFTr "Rvt % :

10x4=40

(^) 4^l|Ml|ci«?F7pr "RT "4T ? >slwRd

5+5=10

(■^) "#Tff^ I

("4) miiqiiPniR (ni5^siH.<gl "SfRT 4^^
H^IQIiRniR 311441 Bpnt f^l

(4) WI44T4f4 1^ I

(^) WifRr <gl<iRi xhil4r "rt 4t 4 ^^cjHi 1

("4) "+11011^1 #4 RtKhnRi 4^iR^iR4Rr"RW^^%i4RT
1^1

(^) 7|R14Tft f^fNgRPTf^ 5414Tft SFT^R^ HM|[<
«IMV31N1N R|Rl<il tc^ I

(■3f) HoidlpNiq "#^14 4TfeRr fflRff^
t^l

(^) RildlPwiq 4MTf^ 4^ #it
%TI

(^) crll^>3||R RiiHNfn 4T4T4 #1^ 1^rf^R4T4 ^ I
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OPTION-F

Paper : BCM-AE-1014 (NEP)

(Nepali)

(Modem Indian Language)

1x10=10

(^) "H# I (1^, 1^, %^)

("?§) ̂  IFit ^ I

(1% 1^)

(Tf) ̂

(^, ^)

("sf) ^ <iRRi<< I ?nf, 1^)

(-^) "SnpR "SINR I

(TqiT^FfT, ■^)

(■^) I

(^) feit -m w 1 (1%^, t)

(■5T) -q^-qpT I
(•#1, -qpft, -q^)
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(^) wrr 131^ ? (to, to, to) •

(^) to tot to ? (to ̂

(z) "to I (to ■^)

(3) WTT%to^ to _ I to, to)

(^) tor ^ fto I (^dto, ^frfto)

(^) to# fto ("ftoj, "feftot, ftoto)

(■^) tor

(^) Ito^ w^i (3RfeT,to, 3^5)

(«T) tor <N3)Hi<) ^1 .
(Tipi^, Jiito1, totoT)

('^) tor I (^T^,

2. m^ch) 'to : ' . 2x5=10

(^) ^ to tof

(■^§) m to tof ^

(to ^^I5c?3Tto#II
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(^) 37T^--^ ̂  3??} ̂  I

(^) "qpft ^ i

(^) TfFW 3T2} ^ ̂ ̂ I

(^) wr-'giiB^ ^ i

(^) ^|3T ^ I

^ir) ̂ d^ch) Ifll^ ̂  I

("sf) "^RT I

(z) zw ■§fzr ^ ̂  I

3. "3^ THiicf})) 5x4=20

(^) WTiW 3TOT "q^ ^ Tp; I

(IS) ^ "q;^ "^RT o^NRto 'sf^ i

(IT) ^RRi vsiN^xil 4Hl^^-t!>dMod tr | .

(■R) ^ ̂RRt r^M4l\ ^ 1RI

(^) ar^^qi oMiMKcrll^ 4dl^<lte^ ZqRlWRT^
I

(R) oilNRch^ y<?c|lc1HI ?RF ^ 1

(■^) R4% fR^RTt "^TlRTTRf^ I
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(■^) fiRknf ^ ^ I
(^) i^'l R^tl «|'1I<S;JH^5, I
(■^r) f^Tf^ "[^ TRRT oHiMKct^ wnfti^

WTT 37^nFSn ^ I

4. .3(?^ r;4iilcict^ "3^ ; 10x4=40
■  (^) Ch^l<ni^ o57FTR^ "9%%^ "fer %% ^TTTT ??IH

— [q^ci -c^HHi 1
(II) "qfrii fef wfti "n^ dRchNil

■^^1

(1) "fe^ clfw 34l^<u|ch| -^ST ^ I
Cet) czttir

I

(^) ■RnM -nl^cbl oiimKchl 1%^ ^ I
Cl) "^TW oilNKchl [4iJ)ticil^^chl ^ TRI

(■^) *iRcni5<Fvcni^ -nRld) % omR ^
mi

(^) fsiwf 1OT % % WFP^
mi

(^) 1^ "ifi imri tmnrn^ ^ ^ m I
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