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OPTION-E

(International Business)

Paper : COM-RE-6056 '

1. Answer all the questions : 1x10=10

felt 8

(a) What is international business?

•  '^Picci fe

(b) Define cultural environment in

international business.

felt I

(c) Who introduced 'product life cycle
theory' of international trade ?

"product life cycle
theory' C^sR?! Wk»i

(d) Write die full form of UNCTAD.

UNCTAD-^ #Ptt I

(e) What is regional grouping ?

^Picci 1%
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(f) What is IPR (Intellectual Property
Right) ?

IPR#R31%^?

(g) What is globalization ?

<5tsr ̂ .|

(h) Write the full form of ASEAN.

ASEAN^ 7r^< \

(i) In which year was the New Economic
Policy (NEP) introduced?

Wo ?

(j) What is LOC (Letter of Credit) ?

2. Answer the following questions : 2x5=10

s

(a) Mention two features of international
business.

(b) Write two objectives of commercial
policy.
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(c) Write two benefits of international
groupings.

(d) Write two merits of FDI.

FDI-?

(e) Mention two needs of international
trade.

wsifhi ^ I

3. Answer the following questions : (tuty
four) 5x4=20

(a) What are the complexities of
international business?

ft ft ?

(b) What are the classifications of

commercial policy instruments?

^1

(c) Outline various types of tariff.

Tariff-^
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(d) What are the objectives of GATT.

GATT-^ 1% #?

(e) Write a short note on SAARC.

SAARC^ fl«lt I ,

ff) What are the main objectivs of G-20 ?

G-20^ aiw ?Ptt I

4. . Answer the following questions :
(any four) 10x4=40

Rc^kii Riii o

(a) Discuss various international
business environment in detail.

wiwr

(b) Discuss the theory of national
competitive advantage.

National competitive advantage

(c) What is non-tariff barrier to trade?
Discuss its various forms.

-aPlCei 1%

%IK ^ I
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(d) Discuss various objectives and
functions of WTO.

(WTO) ^

(e) Discuss the new FDI policy in India.

71^ FDI >4^lC«1lHt ̂ 1

(f) What is international business
negotiation? Mention its types and
process.

(g) Discuss various foreign trade
expansion measures in Ihdia.

CcTl^

(h) Discuss in detail about various
sources of finance for international
business.
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OPTION-F

(Office Management and Secretarial
Practice )

Paper : COM-RE-6066 .

1. Answer the followii^ as directed :
/  1x10=10

■ w® ^ s

(i) Write the full form of RTGS.

RTGS-^ I

(ii) Collecting and receiving information are

administrative functions of an office.

(Write True or False)

^ Sl^ ̂  ̂
■^1 (m (P7 mw 9pn)

(in) Indexing is used for

(a) filing a record

(b) location of file

ilf§t W W ^
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(c) safety of record

(d) All of the above

(Choose the correct answer)

(iv) The purpose of forms is to collect

information. (Write True or False)

■  (m "sps^ fim) _

(v) Fax works through telephone lines. '

(Write True or False)

Tax-C?r (5Pic<pR |

(vi) What is the full form of OTP?

OTP-^ Tp^sjcf

(vii) An ideal filing system should be simple
and flexible. (Write True or False)

^  ̂ TRjSF ̂  ^TSI%
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(viii) Write the full form of CPU.

CPU-^ ft«tt I

(ix) Indexing is used for filing a record.

(Write True or False)

■  ?jn (m ('?( 9ptt)

(x) Flat filing system is cheap as compaired

to vertical filing system.

(Write True or False)

'woffi ̂  cecfst JiR

^  I (m

2. Answer the following : 2x5=10

fpti I

(i) Write two primary functions of an office.

<if5t ^ ^ frtt I
(it) Briefly explain fi6>o essentials of a good

filing system.

^IjNjt Wl

(Hi) , Write briefly on dictating machine.
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(iv) What is passbook?

(v) What is franking machine ?

3. Answer any four of the following:
5x4=20

Wo ^ ^ fPit S

(i) Explain- the importance of indexing in
an office..

(ii) Distinguish between centralised and
decentralised filing system.

(Hi) Explain the advantages of centralisation
of mail handling in an office.

(iv) Explain the factors affecting in form

designing.

^st#ra wa®
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(v) Explain the qualities of an office

manager.

' (vi) Explain the duties of a personal
secretary.

4. Answer my four of the following :
10x4=40

^551® liiSIIMI-M 'W Rc4>IMI lipit 8 .

(i) Discuss various types of indexing.

21Wi^ WltH MI

(U) ̂ Discuss the essential qualifications of
an office manager. •

t£ivSr=T ^sp^SPf^

(in) Discuss different methods of filing.
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(iv) Explain the factors determining office
mechanisation. Explain in brief the
importance of office automation.

6+4=10

81^ 1wt4 ̂

iw?nTi^ 145^^

4JNJT ̂  I

(v) Discuss Ae procedure for disposal of
records and assets of an office.

(vi) Discuss the procedure generally
followed in an audit for ah office.

^ sfettST ̂ btIMH ̂  I

(vii) Discuss the purchase procedure of
stationaries for an office.

siOh^iaJr ^ 1 • . .

(viii) Discuss the importance of an office in
modern day business.

41^^TliPs
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OPTIDN-G

( Fundamentals of Investment)

. Paper : COM-RE-6076

1  Answer the following as directed :
1x10=10

(a) Write the full form of CARE.

CARE-^ 1^^ I

(b) Mention any one participant of Indian
Securities Market.

Rc<PlC'il

(c) Which one of the following is the first
public sector Mutual Fund in India:

<pf?

(i) SBI Mutual Fund

(ii) Canbank Mutual Fund
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(Hi) UTI Mutual Fund

-sjw.

(iv) HDFC Mutual Fund

-sjif

(Cfwose the correct alternative)

R<pmvt ̂

(d) NSE was set up in the year

NSE C^5|5T ?

(i) 1992

1992 Wo

(ii) 1993

1993 Wo

fiii) 1994

1994 Wo

(iv) 1995

1995 Wo

(Choose the correct alternative)

(pw
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(e) Which of the .following is not a credit
rating agency?
\D<ri\o C<PHc3i C^\

(i) SHCIL .

(n) CRISIL

(in) CARE

(iv) ICRA

(Choose the correct alternative)

(m ^

(f) Which of the following is an example of
financial derivative?

(i) Shsire •

(ii) Debenture

(iii) .Forward contract

(iv) GDR

(Choose the correct alternative)

(m ^
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(g) On which date SEBI introduced
compulsoiy trading of shares of listed
companies in TDEMAT' form ?

(i) 1st January, 2016

(ii) 1st April, 2017

(in) 1st January, 2018

(iv) 1st April, 2019.

(Choose the correct alternative)

.  (^w ^

(h) State whether, the following statement
is True or False :

Share prices on stock exchanges are
deterrnined by SEBI.

W  SEBI-^^W l^^tRvo I

(i) State whether the following statement
is True or False :

%?1T S .

Reserve Bank of India is the regulatory
authority of Indian stock market.
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(j) state whether the following statement
is True or False :

Corporate bonds are always safe for
investment.

2. Give brief answers to the following
questions : 2x5=10

fi?rf ^ " •

(a) What is bond valuation ?

Wv3pOt?Rl^?

(b) Explain any two assumptions of
technical analysis.

(c) What is sweat equity share ?

(d) Explain any two uses of .financial
derivatives;

Rc<PiC'if ̂  •

.^1 . .
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(e) What is investor's awareness?

3. Answer the following questions in about

150 words each : (any four) 5x4=20

v!xn>8) I*T?ij ^ ® ■

(7W/Wr oiHvi)

.  (a) Briefly explain about various
participants in a securities market.

'^'etw 'g|K«laHi!W^ fi«l(.il l>#P

(b) Discuss the functions of stock
exchanges." . . . /

(c) . State the features of financial.
derivatives.

(d) Distinguish between financial assets
£uid physical assets.

'ifBW •»fp^

•  ̂1^1
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(e) Write a note on price earning ratio.

RE. ^ 1^1

(f)- Briefly discuss the two types of bond

yield.

^  ̂ 'sriiPiW ̂ 1

4. Answer any four questions of the following
in about 600' words each : 10x4=40

21^ m ̂oo'^ irR
x|^ ^5^ s

(a) Discuss briefly about different types of
investment.

1^1%^ sffw

(b) Give the meaning .of bond and explain
its advantages and disadvantages.

^ ^

^^TNJt ̂ 1

(c) Mention the common steps to be
followed for investment in mutual fund

online.

'  'Sisp#? (?ItC5t ̂ ?5Rft?rt ^
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(d) What is credit rating? Discuss the
adv^tages and disadvantages of'
credit rating. . ^

^ c^?

^icciImi <p^i I

(e) Discuss different stages involved in
fundamental analysis of securities.

Rl%^

(f) What is real estate? What are the
benefits of investing in real estate ?

2+8=10

ft?

(g) Define financial derivatives. Explain

different types of financial derivatives.
2+8=10

#il?r 'Rwr fiat i fifhr
fiRwi I

(h). State the year of establishment of.
SEBI. Describe the measures taken by
SEBI for protection of interest of
investors. 2+8=10

4 (Sem-6/CBCS) RE S/6/7/8/G 20 Contd.



OPTION-H

(Consumer Affairs and Customer Care)

Paper : COM-RE-6086

' 1. Answer the.following questions as directed:
1x10=10

(a) There is freedom of entry and exit in
market. (Fill up the gap)

(b) The Consumer Protection Act,,
was passed by the IndiM Parliament.

(Fill up the gap)
i

"31W®

(c) A person who buys goods or services for
his own personal use and not for further
manufacture is called a ■

(Fill up the gap)

c^lwl (71^
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(d) A citizen who desires to seek some

information from a public authority is
required to send an application and a

fee of Rs. 15. (True/False)

(^W/^W)

(e) Taxes levied by cities and towns are
referred as municipal t^es.

(True/False)

c^fW^'jtsr^^ipF vgfsqt

Wi\ (^W/^'^W)

(f) Write the full form of FSSAI.

•  »

FSSAI^ #iv|t I

(g) Write the full form of ASCI.

.  Ascw fwt I
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(h) The Consumer Protection Act is
significant to

(i) immovable goods

(ii) movable goods

(Hi) particular goods

(iv) All of the above

(i) . Which consumer right is not guaranted
under the Consumer Protection Act,
2019?

C<pHu>1

(i) Right to Choose

<11^^
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(ii) Right to Exploitation

(Hi) Right to Heard

(iv) Right to Seek Redressal

(j) Which of the follpwing is standardized
mark on jewellery ?

<P^1 ̂  ?

(i) ISI

(U) FPO

fpf \8

(iii) Hallmark

■

(iu) CERC

1§ ̂  ̂STR
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2. Briefly answer the following : 2x5?= 10

g

(a) What are different types of materials
used in packaging ?

(b) Define monopoly market.

(c) What is the main goal of consumer

satisfaction?

(d) Define unfair trade practices,

(e) Who can file a complaint ?

?

'  . \
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3. Write short answer to any four of the
following : . 5x4=20

WR Rc<I>IMI biRSH H ̂  fwt S
/

(a) How does MRP protect the rights of
consumer?

(b) What are the salient features of banking
ombudsman scheme ?

(c) Discuss the objectives of the Consumer
Protection Act, 1986.

sn^ ̂5^

^1

(d) What are the fees and mode of
payment under the RTI Act ?

W  ̂ 1%5IF

(e) What are the objectives of the Central
Consumer Protection Council ?

C^c5l?i ^15 1%?
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(f) What is the role of consumer
organisations ? Explain.

1% ? ^1 1

4. Write long answer to any four of the'
following : 10x4=40

voer|^ l^plt O

(a) What is the procedure to file a complaint
in the consumer court ?

(b) What is monopoly market ? Write the
features and advantages of monopoly
market.

(c) Describe the structure and functions of
Insurance Regulatory and Development
Authority of India.

iRftg fNt aifiwi'SIR
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(d) Discuss the history and growth of
•  consumermovement in India.

.

(e) What are different internal and extemsd
factors determining the price ? Explain.

(f) Explain the extern^ complain handling
system.

^1

(g) What are the essentiah remedies
available to consumer londer the Indian

Consumer Protection Act ?

v»Hvol^

I

(h) Discuss the concept, need and objectiyes
oftheRTl Act, 2005.
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