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COMMERCE |
(Regular Elective)

Answer the Questions from any one Option. ]

" OPTION-E
(Intemational Business)
- Paper : COM-RE-6056

_ OPTION -F ¥
- (Office Management and
'Secretarial Practice) .
Paper COM—RE—6066
: OPTION -G L
‘{ Fundamentals of Investment)
Paper : COM—RE—6076 : :
OPTION-H :
(Consumer Aﬂ'airs and Customer C(crc)
Paper COM-RE-6086
‘Full Marks : 80 : -
Time : Three hours

| The figures inthemaryinindicate _
full marks for the questions.

Answer either in Enghsh or in Assamese.
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OPTION-E
(International Business)

Paper : COM-RE-6056 °

1. .Answer all the quest1ons | 1%x10=10 .
(a) What 1is international business? -
g e S o e

(b) Define cultural environment in
mternatlonal business.

g e MR orfaza»m\wﬁm

(¢) Who introduced product life cycle».

theory’ of 1ntemat10na1 trade ?

SRgE e ‘product life cycle
theory’ (I T ?’"ﬁﬁ?{? ' -

(d) Write the full form of UNCTAD.
 UNCTAD-¥ =2 % B
(é) What is regiona; grouping ?

- el ool i e

' 4(Sem,—6/CBCS)RE5/6/7/8/G 2
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1) ,What is IPR (Intellectual Property -
" Right)? . , :

IPR T 5 qele
~(g) What is globalization ?
.ﬁ‘ﬁTﬂ?ﬁ o Frat
" (k) Write the full form of ASEAN.
ASEAN ﬁ“’,[‘f 1

(i)' In Wthh year was the New Economlc '
Pohcy (NEP) introduced ? '

- mwwwﬁ%ﬁﬁwwm9 '
0) What 1s LOC (Letter of Credlt) ?
LOCT wq et
2. Answer the following questiens 1 2x5=10

(a) Mention “two features of 1nternat10na1
business.

SRAIE e WWWW!

(b) Write two Ob_]eCthCS of commercial
poIlcy : S

~

- T AT B Ty frt
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(c) Wnte two benefits of mtematlona.l
- groupings.

| SAEE 5T 71 e ﬁwl
-(d) Write two merits of 'FDI. '
- FDI-3 75 Rt fovat

(e) Mention two needs of ihtemational
- trade.

_Wm@#mﬁw WWWW|

3. AAnswer the following questlons : (any
four) SRR : - 5x4=20"

famen oo ve o ¢

(@) What are the complexities of
international business ?

<t A STz

(b) What are the classifications of _
commercial policy instruments ?

‘WWWWmﬁﬁWﬂ
=

(¢) Outline various types of tariff,
Tariff- SR oz ol Fed =i
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4.

@)

(e} .

-0

What are the objectlves of GATT

GATT:a' Rfen m &R
Write a short note on SAARC. |

SAARC3 Ra «f 55 (3R | |

What are the main objectivs of G-20?

| G207 2 STRIPRR

_Answer the following questions : .
~(any four) -  10x4=40

ﬁmmrwﬁﬁamm'g'

(@)

Discuss various 1nternat10f1al
business environment in detail.

W@ﬂmﬁmﬁhmm?

"wmmw:

(b)

Discuss the theory of national

competitive advantage

Nanonal competitive advantage g0l
Aol 49 |

What is non-tariff barrier to trade?

Discuss its various forms.

Wm@ﬂaﬁwwmaﬁwiﬁmﬁs

@ ? TR RfSn eeTE SEhal 3594 |
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(d) Discuss various objectives and
- functions of WTO.

ﬁwarfc‘ff@ﬂawma(wm)ﬁhmm
WWWI

(e) Dlscuss the new FDI policy in India.
S 9+ FDI NS I Sicas= <t

) What is international business
negotiation ? Mention its types and
process.

W@?W?{ﬁ{%g@awﬂﬁs?w
Rfen ool s safoTR T w4

(g) Discuss various forelgn trade
" expansion measures in India.

oY W@a@fx o] W’Iﬁ‘ﬁ‘ AR caﬁn
W YICADA BT |
.(h) Discuss in detail about various

sources of finance for international"
business. -

wm@amﬂwﬁhﬁ@a%«wwﬁa |
IS FAL -
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OPTION -F

( Office Management and Secretanal

1. Answer the following as directed :

Practice) :
‘Paper : COM-RE-6066

':'@Wﬁﬁﬁmﬁﬁﬁﬁﬁﬁﬂﬂqﬂaﬁﬁﬁﬁﬁﬁ

)

@)

(it

| erte the full form of RTGS.
RTGS-3 35} Feilht el |

- Collecting and receiving information are o

administrative functions of an office.
(Write True or False)

w%]’ﬁﬁiﬁmﬁ’ﬁ?ﬂi?Té$Tﬁwm?N3=Wﬂﬂﬁm".
| oaﬁ'ﬁvwnnﬁﬁﬁmo_

Indexing is used for

PIgE W T W

| - (a) ﬁlirig a record

R 7 TR AR

" (b) location of file

R i o R

4 (Sem-6/CBCS) RE 5/6/7/8/G. 7

1x10=10 -



. (c) safety of record
" (d) Al of the above
@51 BRI
(Choose the correct answer) .
| (o5 et for)
~(iv) The purpose of forms is to collect
information.  (Write True or False)
am%wu T2 ©Y MRAX || -
(5% @ wuT fa‘vf) .
v(v)‘ 'Fax works through telephone lines. ©
, (Wnte True or False)
Fax-@& ﬁﬁmﬂwwﬁ%@mml |
| (o7 @7 ooy 7%?/7)
. (vi) What is the full form of OTP ?
OTPI ¥ Wit Roe . - |
(viz) An ideal ﬁhng system should be s1mple,
and flexible. (Write True or False)

BT S R T T T e R
@A ThHe| (9% o w5 f2)
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(viii) Write the full form of CPU.
CPU= 7~ Feieol |

(UC) Indexing is used for filing a record.
(Wnte True or False)

e a@ FRIFN AR P Igeed IRAI 74

o=@ | (&% @ o3 [&9)

(x) Flat filing sysfemhis cheap as compared
to vertical filing system.

(Wnte True or False)

AT 211 Ut AR e a BTy TR
Wmm ﬂa%l(wmwz‘;ﬁmr)

2. Answer the following : | 2><5 10
(i) Write two pnmary functions of an office.
<t i 75t e e | |

(i) Bneﬂy explam two essentlals of a good
filing system. -

<1 I AR T YT 77 G S
R ot I [
(iii) . Write briefly on dlctatmg machme

a—%ﬁmﬁmmﬁml

4 (Sem-6/CBCS) RE 5/6/7/8/G 9



| (iv)' What is passbook? -
oS ﬁS? |

| ;.(v) What is frankmg machine ?
R |
: 3, . Answer any four of the following :
: . 5><4—20
woTe ﬁ?mﬁa *Rl ﬁzasrm LS Teq o

i) Explam the 1mportance of 1ndex1ng in
an office..

,mmﬁw«wwmmf

- (i) Dlstmgulsh between centrallsed and
~ . decentralised filing system. . '

a@wmﬁ@@wmwwmr '

(iii) Explam the advantages of centrahsatlon
of mail handhng in an office.

ﬁﬁWWWI o |

“_(iv) Explain the factors affecung in form
designing,

wmawmmwnmm |
mjﬁmwwn ‘
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. (1) Explain the qualities 6f'. an office .

' manager.
T aﬂ%ﬁm ﬁﬁﬂm @MW aﬁn
" (vi) Explain t_he | dutles of a personal |
secretary. .
& JfErs sm‘m FEPTR I | |
4. Answer any four of the follow'mg
- : : ~ 10x4=40
.jﬁ) - Discuss various types ‘of mdexmg |

TPHIFETR LPPIZ oA |
(i) Discuss the' essential qualiﬁcati'dns -of
an office manager. . -

a@ﬁwwmm.
SCEeS [

(iiij) Discuss different. methods of filing.
AR TR [fen safong SwEst = |
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(iv) Explain the factors determining office -
mechanisation. Explain in brief the
rmportance of ofﬁce automatlon

6+4=10

e azsn%wma (TS 2SR ﬁww_' |
'%WMW|WWW%
Y. 5YF PR |

(v) Discuss the procedure -for disposal of
records and assets of an office.

f"aﬁwwﬁmwﬁqqﬁwﬁaﬁ% |
AR AT AT

(vi) Discuss the procedure generally
followed in an audit for an office.

" Bt TRfeTR o1t AR RS AT o
1 AfFA! SCTol 1|

~ (vii) Discuss- the purchase procedure of '
stationaries for an office.

aﬁwwmﬁﬂqum‘
e ARFCE! SeeTsT =01 - -

(vzu) Discuss the importance of an ofﬁce in
‘modern day - business.

WWWWW@W e@w"
ST 3541 | |
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OPTION-G -
N Fundament;z}l's of investment)
Paper : COM-RE-6076
1. 'Answer the followmg as directed : .
' 1x10=10°
BCRISRIE W'ﬁwq@ Teq I 8
@) Wirite the fuill form of CARE.
CARES qcfaim frat1

(b) iMentlon any one part1¢1pant of Indlan
Secuntles Market.

wﬂﬂw\ﬁw ﬁmmélww *rﬁw?ﬁ__
- BrEd 39 « ,

(c) Which one of the following' is the ﬁrst.
public sector Mutual Fund in India:

»ﬁtﬂ@@mmwawwwa
Trrmem e

(i) SBI Mutual Fund
a5 R TS AR
i) Canbank Mutual Fund
e TSt A

. 4 (Sem-6/CBCS) RE 5/6/7/8/G 13 .



(i) UTI Mutual Fund
. B.=iE Brvasia Afer
(iv) HDFC Mutual Fund

5R.0% B SRS I

(Choose the correct alternative)

(@ﬁﬁwﬁrwﬁ@ﬁ\@w -

' (@) NSE was set up in the year
NSE @M 57S o157 tafet? |

@ 1992
1992 e ‘
@) 1993
1993 e
(i) 1994
1994 7S
(iv) 1995
- 1995 B .

(Choose the correct alternative)

(&% RF=eh A ey
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(e)' Which of the followmg is' not a cred1t
- rating agency ?

w—ﬁamﬁam@%%@ﬁ\vm‘

q22?
() SHCIL
(i) CRISIL
(iii) CARE
(iv) ICRA , .
(Choose the correct alternative)
(o7 RPH! mf&@ﬁ@?ﬁ) .

(/) Which of the following is an example of
' financial derivative ?

Wq? -
- (i) Share
LR '
'.(ii) '. Debenture
A94d A
(it) Forward contract
SR 5% -
(iv) GDR
R CATAIC IR
‘ (Choose the correct altematwe).
(% Reseo! A Tfersan)
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(3 On which date. SEBI introduced
 compulsory trading of shares of listed
companies in ‘DEMAT’ form.?

‘GRT TR @R OifRds e cmw’
R wfo el AGOET F o
(i) 1st January, 2016

(i) 1st April, 2017 .

(@) 1st January, 2018

(iv) 1st April, 2019

- (Choose the correct alt'emdtive) ‘

. (&% Rwcor A Sferean)

(h) State whether.the followmg statement
' ** is True or False: :

oo AR o mwwﬁm

‘Share prices on stock exchanges are
determined by SEBI.

:%ﬁﬁm@mwwsmlwﬁmﬁ-m

(i).- State whether the following statement
is True or False:

WW@G Grseg e

Reserve Bank of India is the regulatory =
authority of Indian stock market.

@ﬁ%wwwww@aﬁ@rml
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() State whether the followlng statement )
* is True or False: '

WWW mwsaf%rzn

Corporate bonds are always safe for
investment. :

. mﬂ@%wﬁﬁmﬂamwﬁmml

. 2. Give brief answers to the followmg
 questions : : . 2x_5=10

{a) What is bond valuation ?
7o eprE e '

(b) Explain any two assumptlons of
technical analy31s S

' ,_aﬂﬁ?ﬁl ﬁmma Ricwreat 767 el amm L
(d What is sweat equity share ?
S S 2, o |
' (d) Explain any two uses_'._.of -,fi‘tlancial
derivatives: ' _
R f@aﬁwﬁw ﬁzwz-vr r— amn_.
.40
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{e) - What is investor’s awareness ? )

REGILRITA @t e

3. . Answer the followmg questions in about
150 words each : (any four) 5x4=20-

'Wﬁmmmo’ﬁtmwi%m@%«m
(Rewtcat BIf5Y) _
(a) Briefly explain about various
participants in a securities market. o
| mwﬁmwmm |
gl =4l .

(b) Discuss the functions of stock
exchanges

2 ﬁﬁsm Y I S 31|
(c) . State the features of financial.
denvatwes :

.ﬁ@am@mmw

(d) Distinguish between financml assets |
‘ and physical assets.

' -ﬁ@amﬁ;mmm@amm
- e
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(e) Write a note on price earning raﬁo.

. P.E. ST $o7S <ol cﬁ‘mﬁ‘zm*
i Briefly discuss the twio types of bond‘ b
’ yield.

T2 AP I T IR A 1 |

4. Answer any four questions of the follo’wirig
in about 600-words each : "10%4=40
TR Rtz S5 R SRR I eooﬁ A
g fooge Tey 91 ¢

(a) DlSCLlSS briefly about different types of |
. investment.

ﬁmmﬁﬁmﬂaﬁmmw
I

- (b) lee the meaning . of bond and explain
its advantages and disadvantages.

WW%MWW@&WWW
. i '

(c) Mention the common steps to be
followed for investment in mutual fund

online. ,
| R A Bovel Sfftre RN A
SPRY A AR ATCRPTR SER 1

4 (Sem-6/CBCS) RE 5/6/7/8/G 19



“(d)’ _Whaf is credit rating? Discuss’ the
- advantages . and dlsadvantages of-
credit rating.

.Gﬁﬁﬁ(ﬁﬁxﬁ$$(ﬁﬁﬁ? aﬁﬁﬁtﬁﬁﬂszﬁﬁn-'
_WW$!$ﬁ%Mﬂ§§VW@W$ﬂﬂﬁH

(e) Discuss different stages involved" in N :

fundamental analys1s of securities. . .
- dfogfes cfm’%as ﬁm‘ﬁ ws wfte Rfew

() What is real estate? What are the
beneﬁts of mvestmg in real estate? .
2+8=10
Row 85 ﬁ%? ﬁkma eﬁﬁms ﬁﬁhﬁﬁﬁ
R B R

(g) Definé financial denvatlves Explam
different types of financ1al derivatives. .
- - 248=10
: ﬁ@?l 1'?5?&1@1%\-74 wee fiat | R
~ﬁ?ﬁzgﬁ€aﬁﬁ%ﬁeﬁ*ﬁﬂ§awmr$ﬂl
(h). State the year of establishment of.
: SEBI. Describe the measures taken by

" 'SEBI for protection of interest of
investors. - - 2+8=10

R R o 1 Cefene RGP .

Ty RO AR ARCwetoE 39 71
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OPTION ‘H

( Consumer Affairs and Customer Care)
Paper : COM -RE-6086 -

. '. Answer the followmg questlons as directed:
IXIO 10’

Tﬁmwﬁmwﬁ%@aﬁm

‘(a) ~ There is freedom of entry and exit in
' market - (Fill up. the gap)

wmmmw‘ﬁwmu ,
(a/ra‘?érsqu)

| (b) The Consumer Protectlon Act
was passed by the Indian Parhament

(Fill up the gap)
- Boere m i3, . ©ReI WS
s cafe )

'(c) A person who buys goods or services for
his own personal use and not for further
manufacture is called a . -

: (Flll up the gap)

o T e A9 A A T A Gl

T (A G Teolw AW T, (96T

ol I | (3T} A2 271 #)
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(d) A c1t1zen who desires to seek some
information from a public authority is

* required to send an application and a-

- fee of Rs.15. - (True/False)

aem AT Ry 02 TR eT 791 TR
Re1REE (o8 AEHR-a97S 3¢ 53t i anifia
(5% /5e%)
(e) Taxes levied by cities and towns ax;e.
© referred as rnumclpal taxes.

(True/ False)

mwm«smﬂmm cﬁaﬁmaﬂqﬁw
;W : ' (o7 [ o1o%)

() Write the full form of FSSAL
FSéAI—% ﬂﬂ«f :m'ﬂt‘r»‘t ferat |

() Write the full form of ASCL.
As'éi—a ﬁwv'ff émﬁt 1
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.(h) The Consumer Protectlon Act is -
 significant to

21 T ST 6 (X
(i) immovable goods
, -
(ii) movable goods
LA
(iii) ‘particu,lar goods
ko w3
~ (iv) All of the above
@oieT TBHTB
(i) . Which consumer right is not guaranted

under .the Consumer Protectlon Act
20197? .

ot

mmwﬁﬂ iom-awmwm ‘
it ffvovme - .

" () Right to Choose
- e iR
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7]

(i) Right to Ez&ploitaﬁon'
ot S
(iii) Righ,t to Heard .
| mwofen
(i’v) Right to Seek Redres-éal‘ |
oo SN -
Which of the following is standardized-
mark on jewellery ?

W@WWWWﬁﬂwﬁﬁmﬁ

j ﬁ‘ﬁW"&?

(i) ISI

iz a5 i

(i) FPO

9% o 8
(i) Hallmark
(i) CERC

HTRes o
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2. Bneﬂy answer . the followmg 2x5=10
e ﬁﬂlﬂ{*& sgias Teq ol

(a) What are dlfferent types of materials
used in packagmg ?

CBIToleTeeTe JTR mﬁf‘wwmﬁﬂ{(
e '

. (b) Define monbpoly'market.
GHHO R ISR M B2

(¢ What is the main goal of consumer
- . satisfaction ?

' mwﬁawmﬁ?

) Define unfair trade practicés.

 SIAIY A S R e

(e) Who can file a complaint ?

@ R A R A
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3. erte short answer to any four of the .

following : . S5x4=20
g ﬁmzwr CIZERAT %@q‘ forat 8 .
: (a) How does MRP protect the rights- of
' consumer ? '

MRP@%W@WWFWW efmm?

(b) -What are the-salient features of banking
’ ombudsman scheme ?

caaﬁﬁ WWWWW%W

(c) Dlscuss the objectives of the Consumer
_ Protectlon Act, 1986.

A T A, mwﬂm*mqiw' |
=

' (d) What are the fees and mode of
payment under the RTI Act?

_ EWWWWWWWWW '
mmﬂﬁmaasﬁaonﬁ? :

(e) What are the ObJeCthCS of the Central
Consumer Protection Council ? -

R oIS Sy AR SR e

4 (Sem-6/CBCS) RE 5/6/7/8/G 26



4.

]

What is the role of consumer
organisations ? Explam

%ﬂn@a\wmﬁ?WW| :

Write long answer to. any four of the'
followmg k 10><4—40

Wﬁmmwﬁﬁawﬁwm

(a)

o

(c)

What is the procedure to file a complamt‘
in the consumer court ?

%Wmmﬁs%%@ emwﬁ%ﬁsﬁi

| _wﬁ?

What is monopbljr market ? Write the
features and advantages of monopoly _
market .

' aw@mwmﬁwm@mwmj S

wi% R R L

Descnbe the structure and functmns of :

- Insurance Regulatory and Development

Authority of India.

'wﬁafﬂmmﬁwwﬁmwmﬁ

mwﬁﬁa‘ﬁrwl
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- {d) Dlscuss the hlstory and growth of
. consumer movement in India.

SRS ST SRR QF‘QM e 32113 |

* e D <4 |

(e) What are different 1nterna1 and extemal .

- factors determining the price ? Explam

wﬁmrwma&w%m USH
(AT 2 I 4 | :

() Explain the external complam handhng E
system. ' :

R eeq mﬂ %f% R 7 39 W W
i |
(9) What are the essential remedies
* available to consumer under the Indian
Consumer Protection Act ?

| RS TeieIE! T WiEW SAS G
.%Wmﬁwﬁwm%ww :
Wﬁr&m ’

h) »Dlscuss the concept, need and obJectlves
of the RTI Act, 2005.

O TR SR SR, 10067 4R,
ATl B S TG I |
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