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OPTION-A
Paper : COM-RE- 5016
(Human Resource Management)

1. Answer the following as directed: 1x10=10

(a) Human resource management is
actually about the _ element in
industries, and not the .
element. (Fill in the blank)
TTIPTRS WA ™% AR5l Sbece

TSmO BRI (R Wi

G e F=1 (3T 12 7T 79)

(b) The impact of Human Resource policies

can be measured through their
. _ (Fill in the blank)
snaa AW TS TR 4o TAN
wRaee @ GRI AR (37 IR 999 7))

(c) The persohs concerned with Human
Resource planning must be clear about
the objectives of planning.

, (Write True or False) '
WWWW@@—WW
_"'ﬁww{ﬁﬁﬂm“ﬁi’amﬁal

(WCWW?%?/I)
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(d)  Job analysis is the immediate product
of job description. :
- (Write True or False)
R Rewd gz velRe Revom oiewlas
T | Ty 7 &y faRl)

(e) Recruitment is the link between

and job providers. o
(Fill in the blank)

I | (e 312 =79 79
(f) Tests are used for the purpose of
candidates.
. . (Fill in the blank)
A TR A Swey I]T I/
= | (T AT 97 7M)
(g Induction is viewed as a |
process. ,
BT B elfirr?nﬁsm R T |
(i) technical | |

IR
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(i) mechanical

- i
(iij} social

AR

(Choose the correct answer)
(o Tewh! AR Bhea)
(h) Development is ' training.

Tam 2= eifépwa |
(i) systematic .

LI G

(i) future oriented
(i'ii) management -
TR

(Choose the correct answer)
(ow T AR Blevean)
(i) Career de’vélopment includes : '

WWW@‘@“@W

(i) individual career planning
(ii) organisational career plénning

ARSI w@wvfﬁm
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(i) both of the above
@ﬂm@ TCABI

. (Choose the correct answer)

(% Tl R Taved)
() Performance appraisal should be used
mainly to —____ employees as

valuable resources.
' (Fill in the blank)

Wwﬂww Www
oo Bplst RN IR A |
(T HZ 939 7M)

2.  Write ‘answers to the following questions:
2x5=10

OE PR T fordl 8 |
(a) State two differences between human

‘resource management and human
- resource development.

ere 757 Ay Sead |

(b) Why is an employee exit pohcy needed
in an organisation ?

ﬁﬁmaﬁ—wﬁaﬁmwﬁaﬁw
e W2

4 (Sem-5/CBCS] COM RE 1/2/3/4/G 5. - ~ Contd.



(¢) State two limitations of job evaluation.
SRa TR 75! Aol TrEd B |

(d) Mention two examples of fringe benefits
as payment made for ‘time not worked’.

I 791 IS AR AR I 2B R

751 Sriee SrErd
(e) Briefly state the concept of - social
security.. -
AfEs W IR sqh T T4 |
‘3. Write answers to any four of thé following
questions S5x4=20

(@) Discuss five 1mportant benefits of
employee empowerment.

THIST TR W@W‘i‘f aﬁmwarw
el

(b) Explain the need for Human Resource
Information System.

AR TV IS AT ARSI iy 4 |

(c) - Explain ‘the challenges faced by
‘ profess_ionalsduring‘their career.

CHRTIR TE (SETERT T FNARAS
WMWWWW|

4 (Sem-5/CBCS) COM RE 1/2/3/4/ G 6



(d) Discuss the various alternatives to
downsizing in an organisation.

"Waﬁ@wﬂ%w\mmﬁ@ﬁqu
SIS WA

(e) Explain the various purposes of
transferring an employee.

IR o Ul I STRIFTZ AR 9 |
(/ Discuss the advantages of Human
Resource Accounting.

wwﬁmﬂw«aﬁWWW|

4. Answer any four of the following questions
10x4=40

| WWW Riceiza 5ifab1q ©es fovdt ¢

(i) Discuss the various roles and
competencies of a new age Human

Resource manager. ‘5+5=1‘0
O oI AT I~ AR G Sl e
O TR SO |

(i) Interviews suffer from some limitations.-
Describe these limitations and also
discuss some measures to make
interviews effective. - 5+5=10
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AFPRRIN R TGO TLI 2 | G2

| RO 3 < S TS AFIIIIE
Zoren] SRR R TR R SR <o |

(iii) Explain the characteristics of a good
' selection test. Also describe some of

the commonly used employment tests.
| 4+6=10

<51 ol ﬁw R BT I |
TS AT IRZTS Py Rt AfwE
Racne 34t =11 |

(iv) Discuss the process ef Performé,nce
Appraisal. Also describe some of the

modern methods of performance
appralsal - 6+4=10

TS NI ﬁﬁrﬂﬁ R ST 3t

FIC® siiw el ﬁav{cf -1 %gsrquﬁas AT
Racne ot T |

(v) What are the various internal sources

- of recruitment ? Also explain the recent

- trends in recruitment system
5+5= 10

W%Wﬁﬁaﬂm%ﬁsmﬁ
IR mﬁmﬁ%ﬁ eRATORTR IR 1 |
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'(vi) Discuss the various dimensions of |
employee health in an organisation.
Also.discuss general measures that may
be adopted to ensure good health.

A 5+5=10
assﬁﬁa mﬁ ﬁfw AGPRR ST A |
IS (OSTHIR TFY [ioe IR 2zt F_A
o[l A Y I RIS A 4 |

(vii) Discuss the various on-the-job and off-
the-job methods of training. 5+5=10
= ‘ o '
(viii) Explain some of the causes of poor
employer-employee relations. Also

suggest measures to improve industrial
relations. . 5+5=10

’-ﬁmﬁww@mwwﬁw
IR RO A | S ST TR B
R 7R o ‘

4(Sem-5/CBCS) COM RE 1/2/3/4/G 9 ~ - Contd.



OPTION-B
~ Paper : COM-RE- 5026
(Principles of Marketing )

1. Answer the following as directed : 1x10=10

() Who proposed the ‘Societal Marketing
- Concept’? .
(I TIer-RC3 TTRRe! {I=AICH SRR |

(a) N. H. vBorden.'
g o
(b) Phiiip Kotler

Refersl Foerr
(c) Harfy L. Hérse;l
R @
(d) Ben E. Enis
@R eRe

(Choose the correct answer)

(% Teweo! AR Tfersdn)
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(i) Which one of the following is not
Controllable forces of Marketlng
‘Environment ? '

IHIFFI AR o (P! ﬁtrzvmm &
———
(a) - Suppliers
@R
(b) . Population growth
EPRY! R
(c) Marketing mix
I T
(d) Meirkéting Intermediaries
GIRR NPTIR

(Choose the correct answer)

- (ow Tewco! AR TS
(iii) Consumer behaviour is affected by

(OIEt Tt FeRifTe =
(a) Family

A=
(b) Age

A
(c) Income

o
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(d) All of the above
' (Choose the correct answer)

(o7 T IR Sfas)

(i,v)‘ Which one of the following is not
included in demographic segmentation
of market ?

RS (S TP Sige &R Reiems
TEYE TR ?
(a) Gender
fewest
- (b) Age
<A
() Lifestyle
@) 'Il;léorxie'
(Choose the correct answer)
- (8% CGh! IR Tlereqn)
(v) ‘Bread and Milk’ is an ekample of

N T AT R mac%t AP TR
TS TiTw :
(a) Speciality .gdqu

: Romg ot s
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(b) Convenience goods
R WA AN
(c) - Shopping goods
| i A BT A
(d) Unsought goods
SR AN |
(Choose the correct answer)
(o7 Gewer AR Tferean)

(vi) “Product hfe -cycle is an attempt to

recognise distinct stages in the sales

" history of the product.” Who gives this
definition ?

m@«w»mﬁmwaﬁm«f
RiTER PaeTR @ eRF T ai AIGITH!
I, TR e
(a) C. R. Wassen
| 5 =% eI,
(b) J. F.  Robenson
(¢ D.T. Kollat
& 5 3w
. (d) Philip Kotler.
st e
(Choose the correct answer)
(o7 Tl R Tlers)
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(vii) “Producing a cheaper product is the
focus of the product concept of
marketing”. (State True or False)

“THIRFINS G TR TR o1 997 |

| (8% 7 &% [o73)

(viii) An underdeveloped-country is primarily
a buyer’s market. :
(State True or False)

G4 TS (7 AR GO T
(o7 & w7 o)

(ix) The first step in consumer buying

process is . (Fill in the blank)
Borele FIwed afere AW ST 2w

| (Tt 1% 979 ).

(x) Under __ pricing policy, a very

high price is set for a new product
initially and gradually the price reduced
as competitors enter the market.

' (Fill in the blank)

7 ST (% TR I@ite efer ome Tme
o AR T (A IR 799 79)
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‘2. Answer the following questions very briefly :

2x5=10
'w v‘o%ﬂ@ a*m:a oo 5y Bes ot 3
(i) What is mlcro-marketmg enwronment ?
| vqu AR R
(ii) What is social marketing?
A e IR R qaite
(i) What do srou mean by con'sumér
behaviour ? _ ‘
TolteleR weed e & ety
(iv) - What is product diversification ?
7 e /e
" (v) What is Trade Mark ?
s b= [e
3. Answer any four of the following questions
briefly : ' 5><4 20 -
Wﬁm Ricerzat wﬁﬁr emsga L Tas ol ¢

) Explain ‘the societal marketlng concept.- :
FANG-RCI6) IR Ll Iyt 54 |
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(i) DlStlngLIlSh between selllng and
marketing.

. R OiE IR ey fn
(lu) What are the essentials of good
packaging ?
q—cmzvnmw Ry Tz e

(iv) Explam features of a product.
R hﬁ% TR R

" (v) .What is the objectlve of market
‘segmentation ?

WWW%?

(vi) What. are the personal factors that
influences the consumer behaviour ?

C@WW‘I@W CWWN@’W
g & e

4. Explain Nature of Marketing. Elucidate the
philosophy pertaining to marketmg concept.
10

W%WWWIWW%W
RIS AP N IR SR I 4
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A OR/ T .
- What is marketing mix ? Discuss. briefly
seven P’s framework of marketing mix.

JoR Rl e qerRERe ﬁamsnmﬁ P3
mﬁmmmw'

5. What is the nature of consumer behaviour ?
Discuss economic and social factors that -
influences the consumer behaviour. 10

Bolvere! b R 2 eipf T 1 @it 2 SoireIe '_
wwm%wwﬁa@wm%@m
e 4|

OR/ T

What is market segmentation ? Discuss.
bases used for market segmentation.

wmﬁvmmwmw
AR AT T | |

6. What do you mean by product? Discuss
the different stages of product life-cycle.
10
- m{ﬁmﬁ{wmﬁaﬁmﬁhmm
ITEo <A | ‘
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OR/

. What is product packaging? Discuss the
role and function of product packaging
TR COiesienee fe @nw«gﬁasm I
% I SIS FAL

7. What are the various objectives of pricing ?

Discuss the external factors which affect the

pricing decision of a product. 10

w3 gies R Soriiei & &2 w3 aieset Braw
FORET T ARYT AR BB 4 |

"OR/
What do you mean by channel of

distribution ? Discuss briefly functions of
_middlemen in distribution channel.

Rt i e & gent e ﬁm%wm@tﬁwv
Ws@mmn o
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'~ OPTION-C
Paper : COM-RE- 5036
( Auditing and Corporate Governance)

1. Answer the followmg questions as directed :
1x10=10

(@) Auditing is a systematic _____ of the
books and records of a business or
other organization.

(Fill in the blank: with appropnate word/
words). -

TRpiel 8 27 Bt TR RN S A
-aﬁmﬁmﬂﬁmwmwﬁﬁ%ﬁ@
|

(GG *7CT ANaT] 312 o7 7).

(b) The word, “Audit” has been derived
from the Latin word

(Fill in the blank with appropnate word/
words)

“Audit” *CO! @GR R =g ot
oI 2Rl

(G7T 27T 3Tt éw? 999 1)
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(c) Sectlon _-of the Companies Act,
2013 has contalned the provisions
regardmg appomtment of statutory
auditor.

(Fill in the blank with appropnate word/ :
words)

w\ﬁf‘m Ro1st ﬁw ﬁqﬁ?ﬁ ﬁenazaﬁ

mﬁwﬁﬂ,zmsaw. S WiR|
- (éqg@wwa?ér?wwr)

(d) Cost audit is compulsory for all
" enterprises. _ :
(State whether this statement is ‘True’
or ‘False’)
‘Cost audit’ el ﬁ%ﬁm AR QTWW
E:A
(@7%-757 G @ W‘a‘ t‘b‘m?/ 1)

(e) A tax auditor must be a chartered
'~ accountant. ..
- (State whether this statement is ‘True’
or ‘False’)

- qTm T AR BI6fE ISCH, @a@l;
SRR |
(mﬁﬁﬁ_W’a‘WW)
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)] 'Good corporate govetnance guarantees
corporate achievement and moneta:y
development: ~
(State whether this statement is ‘True

_ or ‘False’) -
ﬁﬁwmﬁmwﬁaww%@aﬁﬁﬁw
I (Cf&hr om 7 o7 G 7).

(g Theterm ‘Ethlcs has been derived from
. the Greek word

(Fill in the blank with appropriate word/
words)
‘Ethics’ =RCo" ﬁas 7 J o[ o
[y (Gorg& g Tl AT %7 ).
(h) “Ethics” does not have a religious -
connotation which “Morality” has.
(State whether this statement is True’
or ‘False’)
“Ethics” *FR F1e T Sis HkL aﬁ,
R tfovom wml
o (@‘I@’TFI‘@E@WEWW)-
. () The idea. of CSR started as a

-philanthropic gesture by a few wealthy
businessmen.

(State whether this statement is ‘True
or ‘False’) -
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CSR#&rﬁmzﬁﬁsgsrh £ JPNTR SRS "
EOAIR o[ TS (R
- (Gfeenr @’a‘@W‘a‘WW)

() As per Section ______ of the Companies
Act, 2013, at least 2% of the average
‘net profits of the company during the
three immediately preceding financial
years must be spent against CSR.

(Fill in the blank with appropriate word/
words) ~ '

@R S, 2013 T WS, Rore ol 729,
Bl @™AINIT 76 91T FreT wwe 2%, CSR I
A A FAD! APOLT |-
(G2 *197eq T A2 979 F0)
2. Answer the vfollowing questions : 2x5=10
weTe R eiaRs e ferl 3
(@ What is audit?
. f2piot o e & 2w e
(b) What is an Audit Report ?
ot o e e
(c) What is the meaning of Tax Audit ?
7R i od e
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3.

(@)

Define corporate governance.

. ﬁmwww%ﬁm

({1)

(b)

(c)

(e) Mention any two distinctions between
Morality and Ethics. ‘
(Tl wis e Tere 2t ﬁzasmr 557
N1 S 3=
Answer any four questions : 5x4=20
Rtz 1! 2 e ford ¢

“An Auditor is a watch dog but not a
blood hound” — Explain the inherent
meaning of this statement. :

“ e 1ot AT B! TR T T, R
PRl 331 21" — TfeR wwiRe wd
T |

Briefly explain ahy five of the basic
contents of an Auditor’s Report.

Rt o8y e AR RS
RIcPIga! 50! ACeel It 39 | |

Explain any ﬁve objectives of

" Management Audit.

wﬂmﬁw«ﬁmmmw

- |
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4.

Briefly describe any two.of the major

(@)
corporate scandals in India.
SRS (x| Rt zz?fztm o IR
SE I |
(e)  Explain the concept of Green
" Governance.’
L (T NP AIRAITE IR 1
() Briefly explain any five f}e‘atures of
Corporate Social Responsibility.
o JIGT I |
Answer any four questions : 10x4=40
Rt 5if35t 2T Oes forl 3
(d) Briefly explain the various objectiires of
Auditing.
o1l SR SO BT IR A
(b) Explain the rights and duties of a

company auditor.

mmnﬁﬁaﬁmﬁwwfmww
RRESITR ‘
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(c) What is Cost Audit ? Explain the special
features of cost audit. 2+8=10
Beatiw 7 fRolet ATt [ =02 Bl IR,

. o AR Reve @R gt =4

(d) What is Corporate Governance ?

" Explain the features of good Corporate

Governance. ' 2+8=10
RoTix wvw & e ow Foi I
wRERE anam |

(e) What do you mean by ethics ? Briefly
~explain the functions of Ethics

Committee ?_ . 2+8=10
TNy I B e Aoag shif wIw-
IR GRS IR I

(f)l Explain the concept of Corporate Social -
Responsibility. Briefly explain the
provisions of the Companies Act, 2013
relating to -~Corporate Social
Responsibility. ' < 2+8=10

2013 I RYNRR 550 IOt 30|

4(Sem75/cnc3) coum'l'/2/3/4/,o 25 . Contd.



(g9 What is Internal Control ? Explain the .
distinctions between Internal Check
and Internal Audit ? - 2+8=10
Todd g & e TRt v wiw
TR Rols ANFR Aere I ANLHRR
IR AL '

(h) Explam the basm consxderatlon of an -
audit in- EDP Environment.

Enpwwﬂﬁwmﬁasﬁaw
[T T |
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OPTION-D .~
Paper.: COM-RE- 5046
(Indian Financial System)

1. Choose the most apprdpriate answer of the
following questions : - 1x10=10
O eHPTRR BoE Bee 1R Sieedt ¢
() “A financial System is a well-integrated

- - setof subsystem of financial institutions, -
- markets, instruments and services
which facilitates the transfer and:
allocation of funds.”
(State whether the statement is true or
false)
“Rely I7Y 9 @= ﬁ@‘ﬂ W{%ﬂ TGN,
ARPT™M W% R GF JIR0iPe Bo-3z
{fmwwﬁm«{ﬁmmmu”
. - (CfeTr vm o ST )
(1] Money market deals with which of the
. following ?
T4l IEIR SR (FINCOIR IS &fw ?
(a) Short term fund

TN &

(b) Long term fund
T S
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() Both (@) and (b)
(@) W% (b) e
(d) None ‘of the above
@oRT BI8 ﬂ?&
(i) A company can raise funds by issﬁihg
| new securities in which of the following

market ?
51 > @er (AR R AT gt
g s Ry ¥R % TR R A
(a)  Primary market
g TEE
(b) Secondary market
| RRLEC I |
(¢ Both (@ and ()
(@)% (b) BT
(d) None of the above
| @oIeq B1e T
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(iv) In which year Bombay Stock Exchange
was estabhshed ? -

GWﬂiﬁﬁEﬁ3ﬁﬁ$FIGﬁﬁGﬂﬂEW3?W$T$Q
e

(@) 1855 (svee)
(b) 1869 (sbud)
() 1875($vé¢)
([d) 1881 (Subd)

(v) . Which of the following is an agency
function of a bank ?

OoR (GO (35 IR AfSffdaer R
(a) Accéptén;;e of deposit
CRIREy]
. (b) Credit creatidn
AR '
| (c) Remitfance of fund’
| e ol |
(d) Merchant bahking
ot @R
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(vi) Nationalisation of banks in India took

place in : |
ma\%z’@@@sa@wﬂi@fs N
(@) 1969 (s5ub)BTe |
(b) 1980 (55v0) 5¥®
| (c) 1993 (mso)m
(@ Both (@) and ()
(@) % (b) To

(vii) The best suited mutual fund to the |

person who are not averse to risk is :
IR S ST e A Teweim st
A ST Sffr T

(@) Income fund (WRI &)

(b) Balance fund (SR sffer)

() Growth fund (Reefis sffen)
(d)  Taxation fund (I]1 Wﬁﬂ sifer)
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(viii)A Which one of the following is a fee-based

financial service ? .
O (PR wigeT fofes Rt e
(@) - Insurance service
| G
* .(b) Portfolio managemeént
oS o e AReE
(c) Mutual fund |
- SoST Af
(d) Leasing ,. |
- RRR
(ix) Who regulates the insurance sector in
~India ?

SRS (I T e e TR 2
. (a) -Ministronf' Finance
e e
(b) Reserve Bank of India
ooR Ree @
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(c) Insurance Regulatory and
Development Authority of India

oS i ﬁm i T m?ﬂwq
(d) Both (a) and (c)
(a) ST (c) TS -

(x) SEBI was established with the purpose
of '

T (RINCE! B SEBI Afowt 41 txfee ¢
(a) Pretecting the interest of investors

in securities market
| ﬁwﬁﬁmﬂaﬁ%mﬁmw

(b) Promotlng the development of

. securities market
Aol TeiTT T A w4l
(c) Regulating the securities market
(d) All of the above
@5ITT SBIRTHIB!
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2. | Answer the following Questions : 2x5=10

(@) What is financial system ?
R Roe

(b) What is call mdney. market ?

| ok T T e

(c) Write the meaniﬁg of overdraft.
SRR Bl |

d) What.is financial lease ?
&N fore e

| (e). Mention two objécti_ves of PFRDA.

PFRDA T 7518t Sced 31 |

3. . Answer any four of the following questions :
' . 5x4=20

(a) State the basic function's of financial
' system. -

ﬁﬁﬁam%@#qaamﬁmaa¢naﬁn
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(b) Distiniguish between bank and non-bank
' ﬁnanc1al institutions. '
RS oIF Tl (35 REw 2fSpme wers 43
AL (TR |
(c) State the features of financial services.
RE ERIT RBP4 |
(d) Describe the functions of stock exchange.

2fogl® Rt cars PR 39 =11

(e) Distinguish between capltal market and
money market. ‘

Hfer Tw 1 T T W AT G
i, ‘Discuss the functions of PFRDA. | |
PFRDA 3 TR Sl &1
4. Answer any four of the following questions :
. 10%4=40
(a) Discuss the various co’mpbnents of

. financial system.

ﬁ@nwﬁﬁﬁmeW|

4 (Sem-5/CBCS] COM RE 1/2/3/4/G 34



(b)

@

(e)

What is capital market ? Discuss the

- functions of capital market.  2+8=10

I ToR R ¢ I IoRT IR AN P |
Discuss briefly the various types of
ﬁnancial instruments that are dealt in
money market. :
AR R IR A 4 |
What is mutual fund ? Explain the

various types of mutual funds prevalent
in India. ' 2+8=10

CrRORl e ﬁs? @w«f@ apfere ot [ifew
AT SRS I A FTATE I OB |

Diséuss the role played by SEBI with
regard to protection of investor’s interest.

ﬁﬁmﬂﬁmﬂwmsmwgﬁw
WW!

Discuss the functions of modern |
commercial bank in India.

SRS Sy AT R P
SIS 4 |
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(g) What is hire purchase ? State the
differences between leasing’ and hire
‘ purchase 2+8=10

wmmﬁs?ﬁfﬁ\mwwm
At #{14 31 0 |

(h) Explain the duties, powers and functlons
of IRDA.

- IRDA I 363, el i1 SR 1 1|
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