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COMMERCE
(Regular Elective)
Answer the Questions from any one Option.

OPTION-E
(International Business) .
Paper : COM-RE-6056 ‘
~_ OPTION-F
( Office Management and
Secretarial Practice)
- Paper :: COM-RE-6066
OPTION-G
- ( Fundamentals of Investment)
Paper :-COM-RE-6076
| " OPTION-H |
(Consumer Affairs and Customer Care)
- Paper: COM-RE-6086 =
Full Marks : 80
' Time : Three hours :
The figures in the margin indicate
full marks for the questions.

" Answer either.in English or in Assaniese.
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. OPTION-E-
(International Business)

Paper : COM—RE-6056 -

1. Answer questions from the following :

1x10=10

fa)

(b)

L]

(c)

@

(e

What do you mean by TRIPS ? °

TRIPS 3 9% &2

‘What is FTA ?

FTA W R g@ie
In which year UNCTAD was established ?* -

| (¥ 5Te UNCTAD 3if¥re tafr
‘What is FEMA ?
FEMA qﬁﬂz’a & g@ie

In which year the World Bank started
operation ? :

,mﬂmﬁmmmwwm?

What do you mean by ‘Tumkey
projects’ ?

“Turnkey projects’ 3.9 f&t|
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" (g) Define quota.

iR e FR

(h) Write the full form of ‘ASEAN’
 ‘ASEAN’ 3 379 1% %mm '

(i) What is special ‘economic zone ?

o ﬁmﬂwﬂ?ﬁw’aﬁw&fﬁ'«m :

() Write the full meaning of ‘NAFTA’

‘NAFTA’ 3 5> aiw forat|

2. Answer the following questions : 2x5=10 |
TR IS Bl A
(a) Mention two factors responsible for
International Business. '

i AR e z&f@w A forat |
(b) What is reglona.l trade ?
iR A 3 B o

() Mention two limitations of the Theory
of, National Competetive Advantage.

National Competetive Advalrﬁtage_ o]
BRSO RC R T -
. (d) Define Global Business Environment.

'CWWWW\WWI

(e) ~ What is. Econdmic Groupmg ?

o s g R g
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3.

Answer the following questions : (any four)
(in about 200 words) ‘ 5x4=20

Tﬁmmﬁmﬁﬁ?%omﬁ-
Tex A ¢

(@)

Distinguish betweeri Int_ernational
Business and. Domestic BUsiness

ww@narﬁmw mﬁamﬁww

B sfief. for

~ (b)

©

(@)

(e)

Mention the compléxities of
Internatlonal Business.

| W@QWWWWl

Mention the limitations of Comparatwe

~ Advantage Theory..
- Comparative Advantage Theory ¥ -

TrrrerTE S

'Menti_on the functions of WTO.

WTO I IRE Srard |
What are the objectives of ‘GATT’ ?
‘GATT 3 Sowipiz & &2 S 31

What are the disadvantagés of -

outsourcing ?

Outsourcing 3 Wﬁﬁw & ﬁ ? @@W B
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4.

(a)

)

@

(e)

‘Answér any four questions © 10x4=40

Discuss various modes of entry into

International Business.

AT AR SEgeT ﬁﬂ%ﬂ @"“’WR -
oY) [ [T IS l
What is Globalization 'P Discuss its

- features and 1mportance on World
'Economy

W{%ﬁ%@?ﬁﬁwﬁﬁ“w
WW@WWW| ‘

What "do you mean by commercial
policy ? Discuss its various instruments.

iR S e R a2 iR e R
. '\'ﬂﬂ’iﬁ’i{i (instruments) SCAGAT |

'Discuss the role of IMF in Indian
Economy.

©IRes GIAIfee IMF I gl Sethal 1

What is Foreign Exchange Market ?
Discuss its participants and functions.

e RENT o IR & 992 2R
FHZFI) AP A AV W TN
. PR S 4| ~
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(f) What is Foreign Direct Investment ?
D1scuss its various types. '

| ‘FDI’W%{WW%WW
SIS <

(9) Discuss the various sources of
- International Businees Finance.

-W@ﬂmﬁﬁﬁ@ﬂﬁﬁw
SN T4 |

’ (h)‘ Write short notes of the following_ :
(any two) :

Ricerzat zﬁ/asgc‘mt forar s
| (i) UNCTAD (J5ro)

(i) ASEAN (sfemm)

(i) Franchising (CFbIRRR)
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OPTION—F

( Office Management and
- Secretarial Practice)

Paper : COM-RE-6066

Answer the followmg as dlrected

> 1x10=10

-Wﬁwﬁmwﬁwm

U

(ii)_

(iti) -

(v)

The act of collecting, processmg, stonng

‘and distributing information comprise

the function of .(Fill in the blank)
o2y IieerE, elfEFEieR, AEE O Ko il
Ife I oege AF ,

S (IR 1)

F111ng provider no ev1dence for future.

(State True or False) -

zﬁﬁﬁwsfiﬂmm AT eIt 2R TR |

- (8% @ TF 1)
What is the full form. of E.&O.E. ?
E.&O:E. I 7™} Foiht 2

Business mail consists of :

Wwwwmg

" (@) incoming mail

RIRICAVC

(b) outgoing mail

zrfi%ﬁw%rw
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(¢) - interdepartmental mail
(d) All of the above
AR EIER
(Choose the correct answer)
(% ©GIH! f7130)
(v). Form control is necessary to prevent "

misuse of forms in an office. -
) _(State True or False)

| 'Wﬁmwwmmaﬂa'
| ﬁﬂw{m@m - (@’a‘ﬁWﬁﬁ’lf).

(vi) What is the popular name for the
photocopying machine ?

meﬁw@ﬂw%?

(vii) Which-of the. follovvlng is a paper book.
used- to record bank transactions on a
" deposit account ?

R @ e o TS @ T
G R IS G TS qﬁ? :
(a) Cheque book (G ﬁ'a)
(b) Pass book (MR3IF) .
(c)-. KYC do'(:ﬁmént (@=i3® TBIIST)
(d) “ATM: card (afbqw w16)
(Choose the correct answer)

(om @'@m‘vf =)
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(viii) What is voice-mail communication ?.’
. ©3p (IZE e ﬁ??

(ix) Personal secretaries do ‘not engage in ',
routine office duties like typing.
- (State True or False)

ar%ﬂ—a&wﬁﬁﬂwmﬁﬁmw
. wifive wive N2 (9% 7 98T )
(x) What is the full form of NEFT ?

" NEFT 3 =5 Svieot Ree -
2. Answer the folloWing" 2x5=10
(i) State two obJectxves of ofﬁce
. mechanization. ‘
FRfeR AfFFeR zh@cw B =

(i) Mention two essentials of a good
4 1ndex1ng system. - '

'aﬁtwﬁaﬁa Zﬁfﬁ_lﬁ*ﬂﬁ'ﬂ@n@mﬂ
T

(i) Brleﬂy explaln two advantages of
standardising stationery in office..

_W MWW fﬁfﬁﬁmmm
1

(iv) Mentlon two advantages of a dlctatmg
. machine.

el 7@ zﬁrqmw«n
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(v) . Briefly explain the meaning of
webcasting.

@W@%W&fﬁ%@?ﬁ@ﬂﬂﬂl

3. Answer any four of the following 5><4 20
- oeTe MAIRINS 2/l fReeiear SIfR6IT e 8

(i) - Explain the administrative management
. functions of a modern office. '

iR Fffem QWWWWW
I RRAL

(i) Explain the objectives of form control
in office management.

e ARG © 2ol ﬁﬂm %cmma amn
A
(iii) Explain the essential quahﬁcatlons of
. an office manager.

QWWWWWW
ik : ,

(iv) Explain the purpose-of an asset
- - register.

| _ﬂm‘%ﬁ@@wwwyﬁw;

(1)) Explain the quallﬁqatlons for
appointment of a personal secretary.

@Wﬁ}%ﬁ“ﬂ%«ﬁmﬂawm
WWWl '
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‘(vi) Briefly describe the main types of
classification commonly used for filing.

- R FEER AR A 7T (AT Rowms |
Y SRR YL I | | |

4, Ariswef any. four of thc following : .
' 10x4=40

Tﬁnmﬁawﬁmmwﬁm@mm

(i) The office plays an important role for
the functioning of any orgamsatlon '
Explam the statement.

'Wﬁmmﬂ\mamwmw
@Wﬁ#'ﬁaﬂmmlﬁqﬁﬁmwr

(i) Discuss the meaning and principles of
forms design 3+7=10

ﬁﬂW@éWWWWl

(iij) Explain the procedure involved in
“handling 6f incoming and outgoing

mails. . : 5+5=10
WWWWWWWW
Tibe efes! 3 |

(iv) 'Describe the concept of selection of
. stationery. Also discuss the purchase
procedure of stationeries for an office.
3+7=10
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r mww«mmwmﬁwﬁ
1 L |
(v) Discuss the merits and demerits of
' office mechanisation. ' 5+5=10
,Wﬂﬂ@«%«ﬁﬁﬂt%?ﬁﬁww |
WWTI '
- (vi) Discuss 'the significance. of various

types of bank accounts operated in,
- Indian offices.

.wﬂnwaworﬁsﬁeﬁﬁ @@ww‘a‘%a
mvmwmwawn '

(vii) Descrlbe the various dutles and |
respon81b111t1es of a personal secretary.
' 5+5=10

awarf\@ﬂ“ﬂfﬁaﬁﬁwwmﬁﬁa@
0

(viii) Discuss the advantages and
dlsadvantages 'of a decentralised ﬁhng

~ system. . 5+5=10 .
Reweigs 7R AR ﬂﬁﬂTWW’jﬁW
CAA F]|AL
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 OPTION-G
( Fundamentals of Investment )
Paper COM RE-6076

1. Answer the folldwing as directed: -
‘ 1x10=10

WWWWN°

(a) Employment of funds with the aim of
achlevmg additional income is known
as . - .= . (Fillinthegap) .

»Wﬁ@mﬁmwwmmﬁwﬁa
R e w0 (313 o7 ).
() Investment (RfNca)

(ij) . Speculation (5 IFAN)

(i) Gambling (S (&)

(iv) None of the above (GW <o ?Q?I)

(b) ‘Which of the following is not a
constituent of money market ?

| O (TR ! IS evnm:: TR
(i) Call money market (W'i?f @l W)
(i) Acceptance market (W ?@ﬁ)
(iii) Share market (W\"l' W)
(i) Bills market (ﬁﬁ?@ﬁ)
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(c) Who controls the capltal market in
India?

oifos catm offer 7@ ﬁm T2
(i) SEBI
(i) RBI
(i) IRDA : |
. (iv) All of the above (SR FET)
d) Systematic risk is —
HACTRG oI —
“+fi) ~ Uncontrollable (wrﬁzrfé@)
(i) Controllable (RgeTaty)
(iii) Avoidable (3ifR=CareD) -
(iv). ' Voidable (ifeercatey)

(e). “Fundamental analysis evaluates the
instrinsic value of a security
Whether the statement is true or false.

cﬁmﬁm«mf‘rﬁﬂaawwﬁf‘fw
- R F@?”
Sl o5 (T |

() Efficient market hypothesm theory
.developed by Wthh of the followmg ?

m’aa?“rm 1Rl TGB! TR (I R iRt 2
(i) Eugene Fama (ﬁmﬂ )
(i) Miller (F=19)
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(uz) Mark L1nter (T ffﬂﬁﬁ)

: (w) Marshall ()

(g) In which. year SEBI was estabhshed as
'~ ahon- statutory body ?

(P 5% SEBI 3 w—ﬁfm Ll fisnvf aAfSR
1 C=fRe 2 '

) - 1987 (55¥4)
(i) * 1988 (Ssbb)
(i) - 1989 (Sabd)
(iv) 1990 (>»>0)

(h) = Zero coupon bond is élso knownlas -~

&1 3o 9T T I —
(i). D-eep discount bond
- Rl B e
(W) Convertible bond
ﬂﬁa_»mﬂ} S
(iii) Inflation-indexed bond
 TErfepre as
(iv) None of the above
89T «5131\3 =3
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| (i) Which of the followmg is the oldest stock.
: exchange in India ?

TR (R res 3R B R 2
(i) Calcutta Stock: Exchange
o asf%?ﬁﬁ o R o
(i) Bombay Stock Exchange -
L e e R o .
" (i) Ahmedabad Stock Exchange
(iv) Guwahati Stock Exchange -_
| (j) Write the full form of SENSEX
SENSEX amcf FAT! f%wm

2. Answer_the followmgquestmn_s in about 50
words each : - _ o 2x5=10

T TR ARSI 2l ¢oBt T X foeTs T
908 ‘ '
| (@) - lee the meanlng of stock market
5 qoeR o vt
(b) Whatis N1fty-ﬁfty ?
Nifty-fifty 72
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" (c) Write tu)o features of ‘bond:s.»
%7 b1 cafiiey |

(d) Mention the name of two credlt ratmg
. ‘agencies operatlng in India:

‘ wawﬁmgw@%mmmm

o |
. (e) Whatis bond y1eld ?
qeTTRe

- 3. Answer the following Questions in about 150
words each : (any four) - 5x%4=20

O 2T 2{ROUBITA 2 30D T ¥ oot Bew

f%«rnn (Rt 51f951])

: (a) Why is 1nvestment in mutual fund more
advantageous than other 1nvestment ?
. Expla_ln

v;[%—wﬁﬁmﬁwﬁﬁwm'

-WW@?@W@l

(b) ‘State the importance of stock market
" indices. for.investors.

ﬁﬁmw@aamwwam@w @W—tacﬁt
WI
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(c) State the various types of risks

- associated with investment in a bond
- 20 ¥ R IS Tige A ﬁﬁ AT
PR R S w9

'(d) DlStlngL'llSh between fundamental
~ analysis and technical analysis.

Wﬁmqmﬂ%ﬁmﬁwmw
- Refaw . |
(e) “Credit rating is. the impbrtant tool for
- lender/lnvestors and borrowers.”
- Explain.

“ B ik el /ﬁﬁmw%m ?H‘ﬁj@‘ﬁ
| A wFgsld SN 1”7 i 3 |
() Write the objectives of SEBL

SEBI 3-Srwpig &1 |

4. Answer any four questlons of the followmg
- in about 600 words each :

ot fe?z:m:n zsﬂ%?/ 2P 2IfSTOICT 2 wooT *<r
() What is commodity'trading ? What are
the features of commodity trading ? State .

. the advantages of commodity trading.
| 2+4+4=10
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<ele e T ¥ 2 T AR CAREPR
s R 2 71 Ao R 3 =1

(b)) Whatis bond ? Discuss the various types -
 of bonds. - © 2+8=10 .

39 fF0 %WWQEWWWI

(0 What is Efficient Market Hypothesis ?
o Discuss the various forms of Efﬁc1ent

Market Hypothe31s o .. 2+8=10
WWWWW%?WWWW
 RifeR 51 SToICE SR Bl

(d) What is mutual fund ? What are the - |
various types of mutual funds available

for investment ? ' 2+8=10
: @Nﬁm?ﬁﬁwﬁﬁmﬂam@mﬁﬁ
'mﬁwﬁm?{féﬁmﬁs%9 |

(e) State different types of grievances of
investors. How investors’ grievances are
redressed by SEBI ? : 5+5=10

R ko wﬁmﬂmﬁ <ofet <1
[RIGICIREISTE wf‘—cmms;q SEBI 4 (T
W&nm?
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() Briefly discuss -about various market
part1c1pants 1n the Indian Securities

, }Market o _ 10
@ﬁﬂﬁ%@wﬁﬁﬁwmawﬁm
R v wcEnat 41 | o

(g9 What are the features of financial
derivaties ? Discuss briefly the major
participants in financial derivative

. market ) - 5+5=10
R ﬁmiwﬁw ?.aﬁwsg & for RS
@?WW&{WWWWW'
B SIS 11 -

(h) ‘What is technical analysw ? Explam‘
various assumptlons of technical

° analysis. '2+8=10
- SIedl R e zmﬁﬁ Reswom Rfew
| NWWW| '
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OPTION-H
( Consumer Affairs and Customer Care)
- Paper : COM-RE- 6086

1. 'AnSWer the 'foﬁllowing qUestidné as directed:
- 1x10=10
(@) Write the full form of TRAL
h TRAIamcfammml
(b) | Wnte the full form of CERC
~ CERC 2 gl Ridaneill

(c) - A is an individual or an organisation
~ who consumes goods and services.
' (Flll in the gap)

ud) SIS mﬁqq%ﬂz—mwmﬁwz{mﬁ
et Rt wn TR (SR )

o (d) __-__is the main statutory quy of
‘ power sector in India.  (Fill in the gap)

W ﬁzﬁw ﬁmw AP I m
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€

(9)

Nz

The RBI introduced the ombudsman
scheme for dlgltal transactions in the
year ___. . (Fill in the gap} .
OO ReTS @ee 5o TSse CRIPTE
AR G R TS (71 8 %7 1)

Lok Adalat is the effectivé and

economical system for quick redressal
of the public grievances. - (True/False)
et SfSwan Feeife SR, s o
ﬁwﬁﬁ wﬁf ‘czca (A SMITS | |

(%) q8%)-

The C'ohsumer Protection Act, 1986
repealed and replaced the Right to

. Information Act, 2005. (True/ False)

-'mwwﬁw Sobry, wwwrww
| QOONWWW@WW@I '

(8%/ 95%)

AGMARK stands for the standard of
agricultural commodities." (True/ False)

«ami’wﬁ%@wﬂ—mﬁammﬂ@- :
: (8% 957)

According to ,the Consurmier Protection

- Act, 2019, which of the following is not
" aright of consumer ?

(Choose the correct option) -
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a1 S W%, 2055, SR A GG
2T g qeWe (om GG JR Glers)

: (i) Right to safety | ot
R SR a
(u) Right to be heard
ST SfERT
(iii) - ‘R.ight' to credit purchase
e T SRR |
'(w) Right to be 1nformed
O TR SR |

" () The State Commission under the
: Consumer. Protection-Act, 2019 needs ,
to dlspose an appealwithin -
' (Choose the correct option)

ot T SE, 205 R S AT
. IRl R (s R i fooe feaife
WA~ (o Sow R Srem)
(i) | 120 days (530 o) "
- (ll) 75 days ( e frTw)
(@) 100 days (boo ﬁ‘m—)
(iv) 90 days (50 fiTe)
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2. Briefly answer the fq-llbwing : 2x5=10 .
(a) Wﬁat is Bankmg Orﬁbudsman ?
: GRRR IRt et 2

(b) Define consumer according to the

Consumer Protection Act, 2019.

wwwﬁﬂ 205S PR ales Akt |

(c) Write the rheaning of wholesalé price

- and retail price. ,
| RS I YR e e e e

(d) Mention two characteristics of the

Central Consumer PereCtion Council. -
(e ST S AR 57 By S
3 | -
(e) State two fuhctions of consumer -

. organisation. | | |

Befrele SRS 757 I S 4
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3. - Write short answer to any four of the
- followmg - 5%4=20

.wﬁmmwﬁﬁ?w\“@mm

(a) Discuss the composition and jurisdiction A
. of National Consumer Dispute Redressal
. Comm1ss1on

a@nmﬁwﬁwﬁaﬁqmﬂamm .
ﬁmeww:

-.(b) Explain the role of Bureau of Indlan.

- Standards. . |

| WWWWWWI

" () What are the differences between
. packaging and labelling ?

. (o] Wmﬁwmwvﬂw_

: ﬁS 9 - |

.(d) .What' is"NationaI Consumer helpline ?
‘Alse state its functions.

AT AT IR e IS TR IR

T 4 |

(e) ' What are the objectives of Advertisement -
Standards Council of India ?
TRe Re@isH TR ﬂﬁm Riew SomiPnz
2
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() State the causes of consumer
' satisfaction and dissatisfaction. .

S LTI

4. Wr1te long answer to any four’ of the
following : : 10x4=40

<o gt b R e ’

(a) Discuss the procedure adopted by District .
Commission for dlspute redressal

| ﬁawﬁwrﬁazwqﬁmmmﬁmwm
| ﬁmwrmww; '

. (b) Deflne consumer complain. 'Explain
various factors affecting consumer
.~ complaining behav10ur

_ %WW%W%?@W@%WW
R R FIROPTR o S |
(¢ Analyse the various provisions of
" penalties for different kinds of offences
~under the Consumer Protection Act.

mww&ﬂwﬁﬁﬁwmw
Solera SRR R Rttt -
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(d) Define Banking Ombudsman. Discuss

‘ the process for filing complains to '
Banking Ombudsman for digital
transactlons :

‘R @fﬁwnrﬁ vr*w e f%fﬁvc‘m R
- IR Qe mvnsr—wmf%wﬁmaﬁw
S

(e) Define ISO. D1scuss the standards and
: pnnmples of ISO.

ISO 3 igedt Al ISO amwﬁn%w{i
SIS |

)] -Wr'itc short notes on :
oy Ol s
() IRDA (IR=R TS Q)
(i) FSSAI (9% 5 <5 @ W%)
(9 What is Maximuim Retail Price ? What
_are the merits and dements of Max1mum :
Retail Price ? =~

Wmmmﬁwmﬂwwﬁ%ﬂ o
aﬁmwwﬁwﬁsﬁw |
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(h) Explaln the varlous rights and
v respon81b111t1es of consumers under the
. Consumer Protection Act, 2019.

' WWWMNW@W@WW-
* Totera RiSw wfteR wi% (@6 MR
’ BRI ‘ :
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