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OPTION-E

(International Business)

Paper : COM-RE-6056

1. Answer questions from the following;

\  1x10=10

%!t ^ S

(a) What do you mean by TRIPS ?

TRIPS
I  •

What is FTA ?

'  FTATO^^?
(c) In which year UNCTAD was established ?

iJNCTAD

(d) What is FEMA ?

FEMA ^

(e) In which year the World Bank started
operation ?

(f) What do you mean by 'Turnkey
projects' ?

'Turnkey projects' ̂  1%^ 1
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(g) Define quota.

(h) Write the full form of 'ASEAN'.

,  'ASEAN' r •

(i) What is special 'economic zone' ?

I  .

(j) Write the full meaning of 'NAFTA'

'NAFTA'^ ^r«It I

2. Answer the following questions ; 2x5=10

(a) Mention two factors responsible for
International Business.

(b) What is regional trade ?

(c) Mention two limitations of the Theory
of National Competetive Advantage.

National CompBtetive Advantage

^%rtW5t ' -
(d) Define Global Business Environment.

A

(e) What is Economic Grouping ?
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3. Answer the following questions : (any four)
(in about 200 words) 5x4=20

fWf biRUH ̂ oo *|^

c

(a) Distinguish between International
Business and. Domestic Business.

•  %«tt I

ft}) Mention tiie complexities of
International Business.

(c) Mention the limitations of Comparative
Advantage Theory..

Comparative Advantage Theory ̂

(d) Mention the functions of WTO.

WTO ̂  I

(e) What are the objectives of 'GATT' ?

'GATT' ̂  ^ ^ 1

(f) What are the disadviantages of ■
outsourcing ?

Outsourcing ̂  ^ I
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4. Answer ani//our questions : 10x4=40

fpt S

(a) Discuss various modes of entry into
International Business.

^5[R?TlWf 45^ I

(b) What is Globalization ? Discuss its
features and importance on World
Economy.

1% 1%^ %}H

(c) What do you niean by commercial
policy ? Discuss its various instruments.

-^picoi 1%
(instruments) ^ I

(d) Discuss the role of IMF in Indian
Economy.

IMF 45^ I

(e) What is Foreign Exchange Market ?
Discuss its participants and functions.

WR "ipicoi 1% ̂

■  45^ M
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(f) What is Foreign Direct Investment ?
Discuss its various types.

'FDi' 1% fsff? 1%^
/STltoTtWfWfl

(g) Discuss the various sources of
Intemation^ Businees Finance.

RRjsi

(h) Write short notes of the following .*
(any two)

Rc<pk'il C51^ 1%^ %

(i) UNCTAD

Y«A, ASEAN (i£|%R)

(in) Franchising (QFl^fljwO
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OPTION-F

(Office Management and
Secretarial Practice)

Paper : COM-RE-6066

1.- Answer the following as directed :
" 1x10=10

(i) The act of collecting, processing, storing
and distributing information comprise
the function of .(Fill in the blank)

(ii) FUing provider no evidence for future.

(State True or False) •

"?FttPf\C?r ^ SWcf 2tFl^ I '

(m

(Hi) What is the full form, of E.85O.E. ?

E.85O.E. ̂  1%?

(iv) Business mail consists of :

(a) incoming mail

(b) Outgoing mail
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(c) interdepartmental mail

(d) All of the above

(Choose the correct answer)

(m

(v). Form control is necessary to prevent
misuse of forms in an office.

(State True Or False)

StIRRR I (m f^)

(vi) What is the popular name for the
photocopying machine ?

(vii) Which of the following is a paper book
used to record bank transactions on a

deposit account ?

(RWl m\ (R^ CclHw

(R^ RlW® ^ ?

(a) Cheque book (C5^Rfl)

(b) Pass book .

(c) KYC document WR5f)

fd; ATM card
(Choose the correct answer)
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(viii) What is voice-rnail communication ?.

(ix) Personal secretaries do not engage in
routine office duties like typing.

(State True or False)

.  I ('©W 1^)

(x) What is the full form of NEFT ?

NEFT ̂  ,

2. Answer the following : 2^5=10

(i) State two objectives of office
- mechanization.

(ii) Mention tiwo essentials of a good
indexing system.

i£1'5T

^1

tiiij Briefly explain two advantages of
standardising stationery in office.

^)*i<P <P^H < 1̂ ^jNjf

(iv) Mention two advantages of a dictating
machine.
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(v) . Briefly explain the meaning of
webcasting.

Answer any four of the following :5x4=20

ws mRsh ̂  %«it %

(i) Explain the administrative management
. functions of a modern office.

(ii) Explain the objectives of form control
in office management.

■  -^1

(Hi) Explain the essential qualifications of
an office manager.

£!r?rt'Sr%^4slh!^!^^^TNJt
.^1

(iv) Explain the purpose of an asset
register.

(v) Explain the qualifications for
appointment of a personal secretary.

i£iisFi c^nr© src^fsfj
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(vi) Briefly describe the main types of
classihcation commonly used for filirig.

4. Answer any four of the following :
10x4=40

wfo biRBH ̂  ^r«ft s

(i) The office plays an important role for
the functioning of any organisation.
Explain the statement.

^ ̂

(ii) Discuss the meaning and principles of
forms design. 3+7=10

tarn '^5^ ^ ^sftMtwf 45^ 1

(Hi) Explain the procedure involved in
handling of incoming and outgoing
rnails. 5+5=10

vsfl^ grfeir^r ^1

(iv) Describe the concept of selection of
stationery. Also discuss the purchase
procedure of stationeries for an office.

3+7=10
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^5^ I (£|'5t

<p|<)l<?iij'^ ̂ Im slOfjiH ^IcoiImI

^1

(v) Discuss the merits and demerits of

office mechanisation. 5+5=10

I  .

(vi) Discuss the significance of various
types of bank accounts operated in.
Indian offices.

Whw ̂RbiRi^

(vii) Describe the various duties and

responsibilities of a personal secretary.
5+5=10

^ TfriW

^1

(inii) Discuss the advantages and
disadvantages of a decentralised filing
system. . 5+5=10
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OPTIOK-G

( Fiindameritals of Investment)

• Paper : COM-RE-6076

1. Answer the following as directed:
1x10=10

(a) Employment of funds with the aim of
achieving additional income is known
as (Fill in the gap)

({) Investment

(ii) , Speculation (<pW)

(Hi) Gambling C^)

(iv) None of the above «i^^)

(b) Which of the following is not a
constituent of money market ?

(i) Call money market (^so^ WR)

(ii) Acceptance market

(Hi) Share market (^\*t WR)

(iv) Bills market WR)
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(c) Who controls the capital market in
India ?

R?i8l®t <PM ?

(i) SEBI

'  (ii) RBI

(Hi) IRDA

(iv) All of the above

(d) Systematic risk is -

(i) Uncontrollable

(ii) Controllable

(Ui) Avoidable

(iv) - Voidable

(e) "Fundamental analysis evaluates the
instrinsic value of a security."
Whether the statement is true or false.

^  ̂̂iPiRvs ̂oij

(f) Efficient market hypothesis theory
.developed by which of the following ?

5p|4<p?1 <i®rH {.<p| w ?

(i) Eugene Fama "?Ftat)

(ii) Miller (i^^)
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(Hi) Mark Linter (^rl¥

(iv) Marshall ("STf^)

(g) In which year SEBI was established as
a hon-statutoiy body ?

M SEBI ̂  2(1%^

(i) 1987

(it) 1988 (bJiVV)

(in) 1989 (bJjb-js.)

(iv) 1990 (bcscso)

(h) Zero coupon bond is also known as —

(i) beep discount bond

(ii) Convertible bond

(Hi) Inflation-indexed bond

(iv) None of the above
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(i) Which of the following is the oldest stock
exchange in India ? .

t^par ?

(i) Calcutta Stock Exchange

<ljp|<l>|vsl Rpilil

(ii) Bombay Stock Exchange

^ ̂ RRvi^

(Hi) Ahmedabad Stock Exchange

(iv) Guwahati Stock Exchange

(j) Write the full form of SENSEX.

SENSEX^7P^<^'!lii^#PlTl :

2. Answer the following questions in about 50
words each : 2x5=10

WR Sim <toi5t W\ *I<T^

^ s

(a) Give the meaning of stock market.

(b) What is Nifty-fifty ?

Nifty-fifty 1% ?
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(c) Write two features of bonds.

I

(d) Mention the name of two credit rating
.  agencies operating in India.

■  . 9m \

(e) What is bond 3deld ?

3. Answer the following questions in about 150

words each :/an^f/ourj 5^4=20

31^051 W 2fl?f i<t0T5psim*m

S (Rc<PtMf Stf^)

(a) Why is investment in mutual fund more

advantageous than other investment ?
Explain.

5T|W?I^^ ? 4It^ WI

(b) State the importance of stock market
indices for investors.

^1
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(c) State the various types of risks
associated with investment in a bond.

-  Rl^fl SI<pH'^

1w?f

(d) Distinguish between fundamental
analysis and technical analysis.

I  .

(e) "Credit rating is , the important tool for
lender/investors, and borrowers."
Explain.

^  ̂ 5rt%f I" ^ I

(f) Write the objectives of SEBI.

SEBi ̂  I

4. Answer any four questions of the following
in about 600 words each :

siH >booirR

(a) What is commodity trading ? What are
the features of commodity trading ? State
the advantages of commodity trading.

,  2+4+4=10
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"sniTf 1% ?

1% 1% ? ^ I

(b) What is bond ? Discuss the various types

of bonds. • 2+8=10

^ 1% ? ^ I

(c) What is Efficient Market Hypothesis ?

Discuss the various forms of Efficient

Market Hypothesis. 2+8=10

W1%,?

(d) What is mutual' fund ? What are the

yarious types of mutual funds available

for investment ? 2+8=10

^ 1%? ^

2}^m 1% 1% ?

(e) State different types of grievances of

investors. How investors' grievances are

redressed by SEBI ? 5+5=10

1^!%^ ̂ 5r(1%wf^pr^ ^ i

SEBI ̂
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(f) Briefly discuss about various market
participants in the Indian Securities
Market. 10

I

(g) What are the features of financial
derivaties ? Discuss briefly the major
participants in financial derivative
market. , 5+5=10

(h) What is tephhical analysis ? Escplain
various assumptions of technical
analysis. 2+8=10
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OPTION-H

(Consumer Affairs and Customer Care)

Paper : COM-RE-6086

1. Answer the following questions as directed:

1x10=10

WTo Rill spslc'^H'^ RciH Rill o

(a) Write the full form of TRAI.

(b) Write the full form of CERC.

CERC ̂ ^'

(c) . A is an individual or an organisation

who consumes goods and services.

(Fill in the gap)

(d) is the main statutory body of
power sector in India. (Fill in the gap)

^1^ 2rffw«R ̂

I
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I  (e) The RBI introduced the ombudsman
I  scheme for digital transactions in the

year . . {Fill in the gap)

coTt^'fR <pc^

(f) Lok Adalat is the effective and
economical system for quick redressal
of the public grievances. (True/False)

<PiR^coi,, wf£P|

(g) The Consumer Protection Act/1986
repealed and replaced the Right to

. Information Act, 2005. (True/False)

Sfn^ ^ cebr'jfl, xsSlj

•^o o 6^ ̂rj%!7s I

(m/^w)

(h) AGMARK stands for the standard of
agricultural comniodities.' (True/Fglse)

(m/wm)

(i) According to the Consunier Protection
Act, 2019, which of the following is not
a right of consumer ? . .

(Choose the correct option)
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stt^ C<I»HC5I

(i) Right to safety ^

(ii) Right to be heard

(m) Right to credit purchase

«q)^\5 v£}afj<q .

(iv) Right to be informed

0) The State Commission under the
Consumer.Protectipn Act, 2019 needs
to dispose an appes^within -

(Choose the correct option)

^srftsT, ^

c^ttM R»vih Rjvs-^vs

* (m <tiR

(i) 120 days

(it) 75 days (l(t

(iii) 100 days (boo

(iv) 90 days (eio
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2. Briefly answer the following : 2x5=10

ws. 2

(a) What is Banking Ombudsman ?

(b) Define consumer according to the

Consumer Protection Act, 2019.

(c) Write the meaning of wholesale price

.  and retail'price.

(d) Mention two characteristics of the

Central Consumer Protection Council.

(e) State two functions of consumer

, organisation.

4 (Sem-.6/CBCSJ RE 5/6/7/8/G -24



3. Write short answer to any four of the
following: 5^4=20

Rc<pk'il olR^I^ o

(a) Discuss the composition and jurisdiction
of National Consumer Dispute Redressal
Commission.

Sff^ R'qW

45^ 1

•  (b) Explain the role of Bureau of Indian
Standards.

r

(c) What are the differences between
packaging and labelling ?

.  "siws ̂

#?

(d) What is National Consumer helpline ?
Also state its functions.

sti^

(e) What are the objectives of Advertisement
Standards Council of India ?
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ff) state the causes of consumer

satisfaction and dissatisfaction.

^1

4. Write long answer to any four of the

following; 10x4=40
$  ■

^5^ Rc^lcti O

(a) Discuss the procedure adopted by District

Conunission for dispute, redressal.

R<icii <P'^1 1

(b) Define consumer complain. Explain

various factors affecting consumer

complaining behaviour.

^9|Cv»|^H 4lC4 ̂

<ij<^H4 45H«f5TS3^ ̂5rR:5n^ ̂  i

(c) Analyse the various provisions of

penalties for different kinds Of offences

under the Consumer Protection Act.
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(d) Define Banking Ombudsman. Discuss
the process for filing complains to
Banking Ombudsman for digital

triansactions.

■ ^ sfelt

(e) Define ISO. Discuss the standards and
principles of ISO.

ISO.^T^ ̂tl ISO ̂ -siR'®rR?

(f) Write short notes on :

(i) IRDA(^^t^^)

(u) FSSAI (i£|^ ̂  ^

(g) What is Maximum Retail Price ? What
are the merits and demerits of Maximum

Retail Price ?

4(Sem-6/CBCS)RE5/6/.7/8/G 27 . , Contd.



Explain the various rights and
responsiWlities of consumers imder the
Consumer Protection Act, 2019.
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