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OPTION-A

Paper : COM-RE-5016

(tluman Resource. Management)

1. Answer the following as directed :

1x10=10

. Wo ^ g

(a) Human resource policies lay down the

decision-making criteria in the . area of

'  management.

(Fill in the blank)

"sri^ 7p=9|if c^sTo

s}^ ^ I

(b) Human - is the economic value

of the abilities and qualities of labour.

(Fill in the bkaik)

■  tgcg alai^ ^ajvoi

(c) Human resource planning gives

emphasis on fijture job requirements.

(Write iHie or False)
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£R:?n^%w ^5riM<>f ̂  i ■ ,

(mf (?T wm f^)

(d) Introducing an existing employee to the

. org^isation is known as induction.

(Write True or False)

Wbi?l ^5^
%nr6t ^ ̂ tri?n

(ym <Ff wiw f^)
-  ̂ . ' ■ • '

(e) Which of the following, indicates the

need for training ? .

^SoT^.C

(i) Complexity in organisations

(ii) Technological advancement

(in) Change in job assignrnents

(iv) All of the above
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(f) Management development is all about

impfoying skills of employees.

(Write True or False)

(g) Which of the following is essenti;^ for

a good performance appraisal system ?

(i) Recruitment plans

(U) Virtual organisations

(Hi) Proper selection of appraiser

.  (iv) None of the above

(h) Transfer decisions are always positive

human resource decisions,

'  (Write True or False)

('w (FT wm 1^)
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(i) The Factories Act, 1948 lays down the

provisions for employees' health, safety
and - . (Fill in the. blank)

(j) VRS is also known as Golden

Handshake. (Write True or False)

fw <?( wiw 9Mt)

2. Write answers to the follomng questions :

2x5=10

(a) Mention two operational functions of

HVimari Resoiirce Management.

^1

(b) State two bases of evaluating the

effectiveness of a training programme.

^1
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(c) What is job specification ?

T5Wj^ 1%?

(d) Why is employee counselling needed in

an organisation? .

^ £tc?rt^

(e) Mention two importance of ethics in

Human Resource Management.

"Sim

^1

3. Write answers to any four of the following

questions : 5x4=20

Wo %it biRGH ̂  t

(a) Explain the disadvantages of Human.

Resource Accoimting.

"sm WI

(b) Distinguish between internal and

external sources of recruitment.

3^1
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(c) Explain the advantages of the time
wage system'.

^JNlt I

(d) Discuss some of the common welfare
measures that can be adopted by

organisations for employee welfare.

#qor WM ̂ I

(e) What are- the various factors that
influence the quality of work life in ̂
organisation ? Explain.

wtHixs ̂

(f) Discuss some of the strategies for
supporting employees' career

development.

<p4c>1^'^ ^^1?i <p^H <iIw C^i ̂

4. Answer any four of the following questions;

10x4=40

(a) Discuss the need of human resource

policies and the essentials of an ideal
human resource policy. 5+5=10
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"sjm SK.ill'Sr^vsl ̂  ^srtPfxf

^1
>

(b) Explain the procedure of selection of
employees. Also discuss the factors that
affect the selection decisions.

6+4=10

WI 41^
1^Wo 2^ 1w?i^

Wl

(e) Discuss the various ori-the-job and off-
the-job methods of training.

.  5+5=10

^  %It

(d) What are the various objectives of
salary and wage administration ?
Discuss the factors, Meeting wage and
salary levels in an organisation.

5+5=10

71^ ^ £r»t^ ̂
WitW WI

4tSe!n-5/CBCS)COMREl/2/3/4/G 8



(e) What are the various provisious relating
to health of workers under the Factories

Act, 1948? Explain.

i

^ 1%? ̂^0^

(f) Discuss the process of job analysis. Also
explain the basic methods of job
analysis. 5+5=10

WR tow WI oTTO ̂1^

tow

(g) Ejqplain the significance of performance
appraisal system in an organisation.
Also discuss some of the modern

methods of performance appraisal.
5+5=10

lifSt wot

I  <psrc**i»4^ ^®ulii*i
Itore I

.  * •

(h) Describe the emerging challenges of
human resource management in the
current business world.

■ ■ Wftto ̂9^5% ̂  WW
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OPtlON-B

Paper : COM-RE-5026

(Principles of Mcwketing)

1. Answer the following questions as directed :

1x10=10

^ %it s

(i) Which of the following concepts

assumes that buyers favour products

that offer the best quality?

(a) Product concept '

w «rmr

(b) Production concept

(c) Sejling concept

(d) None oif the above

' (Choose the correct answer)
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(ii) Physical distribution function excludes
transportation and storage of goods.

(Write True or False)

W ̂1 (m (FT 1^)

.  (Hi) refers to the total number of
products in a firm's product mix.

_■ ^ ^

(a) Width

srt

ft}) Length

(c) Depth

(d) Consistency
.  .

(Choose the correct answer)

(iv) Target "market represents a group of
individuals with similar needs,.

(Write TYue or False)
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(v) The different types of product support
service includes which of the following ?

RR>s| (TiW (.<Phci5l

(a) Self-service support '

ft)) Customer support

(c) Technical support

(d) All of the above

(Choose the correct ariswer)

(m ̂  ̂

(ui) Which one of the following- activities
involves attaching a tag with a product
that describes it?

(a) Branding

(b)
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(c) Labelling

(d) Grading

(Choose the correct answer)

(vii) Price of product does not influence
bujdng decision of a consumer.

(Write True or False)

Stt^^ IRR. snstjw I
•  (m (Fl

(mil) Sending a birthday card to consumer
is an example of

(a) Advertising

(b) Direct Marketing

(c) Public relations

vgRTf^ . ,

(d) Mass markefeg
9fef <qvsjf|«^<p^wf -

(Choose the correct answer)

(m
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(ix) Prestige pricing policy is applied for
luxury goods.

(Write True or False)

StOTf^t I - (^W CR ^Mt)

(x) Define advertising.

71^ %rf I

2. Answer the following questions : 2x5=10

(i) What are convenience goods ? Give

examples.

3Rr I

(ii) Mention two types of retailers.

•  g5Z 2R5R ^ I

(Hi) State two significance of pricing. .

(iv) Write down tu>o characteristics of sales

promotion.
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(v) Give tu;o points of difference between
selling and marketing.

%f.l .

3. Answer any four of the following questions:
5x4=20

Wo 5//^ W S

(i) Write a short note on branding.

<45t 15^ cBwt 1

(ii) Explain the Consumer Buying decision
process. ■

(Hi) State the advantages of advertising.

(iv) Distinguish between product
differentiation and market segmentation.

^511^ "sfi^ ̂

1^«lt I

(v) Analyse the marketing mix elements.

<l>SrH<MH 1%3SR«f ̂  I
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(vi). State the factors affecting price of a.
product: .

4. Answer tiny four of the following questions:

10x4=40

%rt RmhI 53^ TO TO ̂  g

(i) What is promotion mix ? Discuss the

factors affecting promotion mix
decisions. 2+8=10

1TO TO 1%? 1^el4 TO4

(it) State the importance of channels of

distribution. Discuss the types of
distribution channels. 5+5=10

(Hi) Describe the steps . in new product
development process.

•1^ srfsFaK ^ I
#

4 (Sem-5/CBCS) COM RE 1/2/3/4/.G 16



(it/) What is marketing environment?

Discuss the components of marketing

environment. . '3+7=10

"srR?f 1%?

(v) What is consumer behaviour ? Discuss

the factors influ-encing consumer

buying behaviour. 2+8=10

2t^#s ̂

(vi) What is consumerism ? Highlight its

impact on society citing examples.

2+8=10

(vii) WhaX is target market selection ?

Discuss the process of target market

selection. 3+7=10

2l1^ WIM ̂1
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(viii) Explain the need" for packaging. Briefly
describe the product life cycle stages.

5+5=10
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OPTION-C

Paper : COM-RE-5036

(Auditing and Corporate Governance)

1. Answer the following questions as directed :

1x10=10

%rf s

(a) An auditor is a watchdog and not a

(Fill up the blank with appropriate wordf

words)

7[^i ' ^ ̂w)

(b) An auditor is a . person.

(Fill up the blank with appropriate word/

words)

■  '^31% I

(c) The. first auditor of a company is

appointed by the . .

(Fill up the blank with appropriate word/

words)
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^ t ^ ̂  ̂)

(d) Internal control' and internal check are

the same in case of auditing.

(State whether this statement is True or

False) A

C^STa i£R:^ ̂  1

(^f&cifi m (?f mt)

(e) Cost audit is compulsory for all

enterprises. -

(State whether this statement is True or

False)

'Cost audit' ̂ ^511 ^ ̂«0^5t^pW

(f) Corporate governance incorporates both

social and organizational viewpoints.

(State whether this statement is True or

False)

<pw I
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(g) The term ^Ethics' is solely concerned
with legal standards and laws.
(State whether this statement is True or
False)

■  ~ /Ethics'

'  r (^f&cW w/

(h) The term ̂ Ethics' has been derived from
the Greek word ■ ,.

(Fiti up the blank with appropriate word/
words)

^Ethics' ^ m ̂

(i) The acronym CSR stands for
Companies Sustainable Responsibility.
(State whether this statement is True or
False)

'Companies Sustainable Responsibility^

'CSR'. , ,

.  m (FT w>

(j) As per Section 135 of the Companies
Act, 2013, at least . % of the
average net profits of the company
during the three immediately preceding
financial years must be spent on CSR.
(Fill up the blank with appropriate word/
words) .
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2013-^ «fKr 135"? TO

c^5t'=ftl% ^ %
0^ ̂51^ ____% CSR-^ ̂  ̂

^ I -

2. Answer the following questions : 2x5=10

^551^ ^'tt S

(a) What is audit notebook?

C5l^ 1% ̂  ?

(b) What is Cost Audit?

RoH 1% ?

(c) What is the meaning of Corporate

Governance?

■^^1%

(d) What is the meaning of 'ethics' ?

(e) Briefly explain the meaning of CSR.
Committee.

'CSR Committee'-^ ^ I
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3. Answer any four questions : 5x4=20

5)^ TO ̂  S

(a)- Briefly explain any five objectives of

Auditing. .

, ̂ 1

ft)) Write a brief note on appointment of a

Company Auditor.

C^p=pt1%- ^
csml^Nti

(c) Explain any five distinctions between

Management Audit and Cost Audit.

(d) Explain the concept of Green

Governance.

(7i^ ?rK«ftc5t

(e) Briefly explain die scope of Business
Ethics. .

. wtm ^ I
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(f) Briefly explain the concept of Corporate

Phjlanthropy.

«iwt I

4. Answer any four questions : 10x4=40

5/^ ^ %«rr s

■  (a) Briefly explain &e distinctions between

Internal Audit and Statutory Audit.

(b) Explain the liabilities of Statutory

Auditors tinder the Companies Act, 2013.

2013

Wtg^ 4lP(Jt ̂ 1

(c) What is Tax Audit ? Explain the

Provisions of the Income Tax Act, 1961

regarding compulsory Tax Audit.

2+8=10

1961-^ ^

<
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(d) Briefly explain the various important

theories of Corporttte Governance.

(e) What do you mean by Ethics

Programme ? Briefly explain the key

features of a Good Ethics Programme.

•  2+8=10

(f) Briefly explain the key CSR provisions

under the Companies Act, 2013.

■  2013-^

^«rt51C?lK ^1

(g) Explain the meaning of Internal Check.

Briefly explain the features of Good

Internal Check System. 2+8=10
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(h) Explain the rights and duties of a
Gompany Auditor. '

W<u>ivii^ ^ I
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OPTION-D

Paper : COM-RE-5046

(Indian Financial System)

1. Choose the most appropriate answer of the
following questions : 1x10=10

^  g
►  * ■

(i) Which of the following is not a financial
asset?

(a) Shar'e
Wflsr '

(b) Bond

(e) Gold

(d) Treasury bill

(ii) "Capital market is a long-tenh financial
market."

(State whether the statement is True or
False)

^  I"
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Wliich of the following is a Non-Banking

Financial Institution?

(a) State Bank of India .

(b) Assam Gramin Vikash Bank

stlftf

(c) Export-Import Bank of India

Wsl?r

(d) YES Bank

(iv) How many commercial banks were

. nationalised in the year 1969 ?

>ei>^e9 '551^ <M1

.

(aj 10 (bo^).

(b) 6 .

(c) 14 (is'et)

(d) 8 (V51)
S  ' . . ■ •

4(SeiD-5:pCS)COMREl/2/3/4/G 28



(v) Who started mutual fund business in

India?

(d) Unit Trust of India

(b) Life Insurance Gorporation of India

(c) State Bank of India

(d) Industrial Finance Corporation of

India

(vi) Which of the following is an oldest stock

exchange in India ?

v5c?qR|^ C^FR^

C^?

(a) Bombay Stock Exchange

•  ♦

(b) Ahinedabad Stock Exchange
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(c) Calcutta Stock Exchange:

(d) Guwahati Stock Exchange

(vii) In which year National Stock Exchange

was established ?

WbWsl ̂  ?

(a) 1990 (iisiso)

(b) 1992

(c) 1995

(d) 1999 (iJsJoio)

(viii) Who manages pension fund under NPS

in India?

NPS^ -

(a) Reserve Bank of India

-

(b) Pension Fund, Regulatory and

Development Authority

c^m ^ ^sr?R .
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(c) National Securities Depository
Limited

(d) Central Government

(ix) Who controls money market in India ?

(a) Securities and Exchange Board of
India

ssHvslil ^ ^

(b) Reserve Bank of India

1wr®

(c) Insurance Regulatory and
Development Authority

(d) None of the above
vQ9|^

(x) The Reserve Bank of India was
established in . .

(Fill in the blank)

(a) 1934 (iisvos)
(b) 1935 (iJ9V!>(t)
(c) 1948 (bJ»8V)
(d) 1949 (iSsSia)
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2. Answer tlie following questions :
2x5=10

(a) Write the meaning of Scheduled bank.

(b) What is Treasury Bill ?

(c) Mention the name of two institutions

of imorganised sector of Indian financial

system.

•Tt^ I

(d) What do you mean by factoring ?

Spicol # ̂ ?

(e) Explain the meaning of stock market.

, ^ ^TMjt ̂  I .

3. Answer emyfdur of the following questions:
5x4=20

£l^K ̂  #Nt S
'  I

(a) describe the structure of banking

system in India.
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(b) Distinguish betweien consumer bank
and cooperative bank.

'srN' TpiRlii "STl^

^5^ I ■

(c) state the advantages of leasing.

<p^l I

(d) Describe the agency functions of a
commercial bank.

(e) Explain the objectives of IRDA.

(f) Discuss the weaknesses of Indian
money market. .

4. Answer any four of the following questions:
10x4=40

RC<>tMt blRifH %

(a) . "A well-developed financial system
contributes significantly in the
economic development of a country."
Explain.
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(b) What is iinancial system ? Discuss the
functions of a financial system.

2+8=10

Mil 1% ? Mt?r

(c) Explain the various sub-markets of
money market.

^ isfm iiFOt 15^ I

(d) What is money market ? What are the
features of money market ? State the
functions of money market.

2+4+4=10

i^sfm 15^ r

(e) State, the advantages and disadvantages
of mutual funds. ' 5+5=10

<jir ^ w I
*

(f) Discuss the traditional and promotional
functions of Reserve Bank of India.

Witw w I
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(g) Describe the powers and functions of
SEBI.

SEBi ̂ ^ I

(h). E^lain the inajor sources of housing,
finance in ludia.
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