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1. Choose the correct option from the following
queistions ; 1x8=8

(i) , Which of the following is under service
industry ?

(a) Construction (1^4)
(f)} Mining

(c) Financing (R^ii

(d) Pisciculture 'ft^)

Contd.



(iv) Ethics is a part of philosophy that

studies .

(a) business operations

Witlw

(b) production

(c) morality

(d) behaviour, of employees

(in) A plan which provides guidance to

repeatedly performed actions is called

^lR<P9|r|f^ fel,
^  ̂ Tim I

(a) specific plan

(b) directional plan
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(c)_ standing plan

:  7^ 5RSt

(d) single-use plan

(iu) What is the graphical representation of
an organisation's structure called?

(a) Organogram

(b) Origamy

(c^ Outsourcing

(d) Decentralisation

(v) Which of the following skills of a
manager enhances liis/her leadership
quality?

(a) Conceptual skill
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(b) Interperson^ skill

(c) Technical skill

Wot

(dj PoUtical skill

(vi) Which of the following is a financial

motivation?

C<MW'5| 91^ ̂5F5C£K«lt?

(a) Promotion

(b). Stock option

(c) Job seciarily

(d) Employee participation
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(ini) Control exercised by lower-level

manager is " .

tgCg I

(a) strategic level control

(b) tactical level control

(c) operating level control

(d) None of the above •

(mi) Who advocated the concept of six

sigma?

(a) Henry Fayol

(b) A. H. Maslow

^£1.
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