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INFORMATION TECHNOLOGY
IN BUSINESS
Paper : 601

Full Marks - 80
Pass Marks - 24
Time — Three hours

‘The figures in the margin indicate full marks
for the questions.

Answer either in English or in Assamese.

RE YA TS Tey IR |

1. Select the correct alternative from the following :
1x10=10

oo Al epTEe o vw BeI! AR Efeet ¢
(i) The fastest niemory in a computer is
TR GBre 4 1w CICRG!H T
(@ ROM (b) RAM
o ™

(c) Cag:he memory (d) None of these
@R R W «Be w=m
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(ii) Which of the following is the largest
memory unit ? ‘

oo CERS (@B SBRSLE Biet TR

2eMHe ? ' :
(a) Byte (b) Bit
S 1E - B
(c¢) Kilobyte (d) Megabyte

Re=Rize IR
(iii) The stotage device that has highest cost per
‘bit of storage is

wete fizl Siew HEArE Tete @NoR
crae ofS G Fiw I® wibRes @fRe

(a) RAM
()

(b) Hard disk
6 g

(c) Compact disk
AT T

(d) SD card
@5 & 6
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(iv) OMR stands for
OMR I T

(a) Optical Memory Reader
TeifbEa S [ok

(b) Optical Mark Reader
S WE Ror

(c) Optical Mark Regulator
A WE [RUTEAGI

(d) Organised Mcmorf Reader
wsiREe GRSt Kol

(v)' GUI stands for
| GUI i =4

\
| ‘ (2) Graphical Universal Input
aif¥ee gRoRwe W0

(b) Group Universal Interface :
kot FNSIRmE FWoINE

(c) Graphical User Interface
NPT JoR SAORETD

(d) Group Universal Input

ool FRSRGA W90
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(vi) To penﬁanently delete a file or folder from
the computer, which of the following must
be pressed ?

meﬁmwﬁw
WWW#W@H@TWﬂ@?

(a) Cirl + Delete (b) Alt + Delete
= + REE e + RS

(c) Delete + Enter (d) Shift + Delete
fefes + <o o + RFG

(vii) Machine language is also called ?

cifod oEe ois & o @& @it = 2

(a) High level language
33 eTeE o

(b) . Assembly language
GUTRE! orat

(c) C+t+
fo ++

(d) Low level language
& (E0os Sl
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(viii) Which of the following is an application
software ?

TS SRS (I AT RERSER ?
(a) Microsoft office

TRFHTe SR

(b) Database Management System
GiBRE (ST Hrew

(c) Image Editor
3o s

(d) All of these are correct

SBIRFZH OF

(ix) Which of the following does not come
under the guided media ?

TS SR I MR G et
J9S ? '

(a) Optical fiber (b) Coaxial cable
eiforra TR F IR e

(c) Microwave (d) Twisted Pair
PIETEEI) 3PS (R
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(x) Which of the following layer is absent in
" TCP/IP model ?

@ee OEfRe @Ml ©99 TCP/IP Jteere

YT 2
(a) - Presentation (b) Physical
CRATSALEH et
(c) Application (d) Network
PRI - #oF
2. Answer the following questions : - 2x5=10

wee Al ephTe O fdl ¢

(i) What is mail merge ?
R et & e

(ii) Differentiate between hardware and soft-
ware ?

ORI T HHERH Wos fday &F 2

(iii) What is an interpreter ?
SoIREGR W & e

(iv) What is a Macro ?
o &2
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(v) Write ‘a general formula using which one
can calculate the sum of certain cells of the
spreadsheet. : :

cReRp @i [me Rgum R ases
Sfem o= 9ol YR TN o

3. Answer any four of the following questions :
5x4=20

were fral e R G GifBe Oew o ¢
(i) Describe the memory hierarchy of a
computer system.

Bt PO B W' IR [F@T
o =9

(ii) What is deadlock ? How deadlock can be
avoided ?

CTas & 2 (TR N @FEP YoART |
sfifRe

(iii) What do you mean by information kiosk ?
Write how information kiosk can help in
agricultural development in India.

ooy FOss & ¢ oY b SRR 7
m@aﬁ@ﬁmmaﬁa“mﬁm
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Q)

™)

(vi)

What is internet browser ? How an internet
browser can help us to surf the internet ?

SORGE ABER B ¢ TORGHD ISR
FOREG oI FAe v IRA FE ?

What are the various types of charts
available in MS Excel ? Describe the steps
involved in creating a chart. =~

TR qrEeTe AT Rfew e oz &
& 2 997 Q6 IR RS step R B

Describe how to make one good presenta-

‘tion using MS Powerpoint.

MS Powerpoint I IR @EF. Bl ©F
presentation IR ¥ ?

Answer any four of the following questions :

10x4=40

oo Al eePTEe R GG SiE Sed B 8

@)

‘What is an operating system ? Explain the
various types of operating system.

woncEie By & eﬁ%ﬂwwmﬁa
PR RIw 3 =91
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(ii) Define a Process. Diagrammatically explain
the life cycle of a process. '

AT & Tl Toge foum wgwe g
GO FIRE IR I [ |

(iii) Describe the OSI Reference model.
OSI Reference STSETCH! Il < |

(iv) Describe about the different network
topologies.

RfSn 2RI 163E BT Raw 3 311 |

(v) Describe the different features of MS Word.
MS Words Rfen @Sz 3 =

(vi) Write about the application of Information
Technology in commercial activities such as
transportation, communication and banking.

OAS, @A OF @I W fRss

IS Oy AP IIYR RIw frat

(vii) Describe how to store records by using MS
Access. Also describe the advantages of
using MS Access to store data or records
to that of an ordinary file.

MS Access T IR (IS [@PETZ A0y
FRE AR A F R’ @ @B R
270 MS Access® Tl A @S Ny

IR FRYPTR
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(viii) Describe a computer system with the help
of a block diagram showing different
components and interconnections. The inter-
connection must indicate the direction of
data and instruction flow among the
components.

Rfen TS I FERPEEETIR (AR
9Bl I AR GRACS IR BEw o

N 1 AR Rfes IR eI
TGS TiG! A FEZIoA F'9 it 2ipifs 29
I |
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